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RemoteDeposit System Requirements 
 
Requirements For The Personal Computer Being Used 
 
Operating 
System 

Microsoft Windows XP 
Microsoft Windows 

Vista
Microsoft Windows 7 

Version/Edition 
Home or Professional with 
Service Pack 2 or higher  
32 bit version only

Business, Enterprise, 
or Ultimate Editions  
32 bit version only 

Enterprise, Professional, 
or Ultimate Editions  
32/64 bit versions*

Updates  All current critical Windows updates 

Processor 1.2 GigaHertz (GHz) or 
greater 

2.4 GigaHertz (GHz) or 
greater

2.4 GigaHertz (GHz) or 
greater 

RAM 512 Megabyte or greater 1 Gigabyte or greater 2 Gigabytes or greater 

Hard Drive 
Space 

1.5 Gigabytes or greater available 

USB Port Direct USB 2.0 port (hubs, powered or not, are not supported) 

USB Cable A USB 2.0 Hi‐speed cable (included with scanner) 

Power Cable  Power cable (included with scanner) 

Browser 
Microsoft Internet Explorer 7 or greater.  Mozilla Firefox is not an acceptable 
browser and will not work with the Enterprise Payment Solutions (EPS) system.

.NET  .NET 1.1 Framework with Service Pack 1 

Internet  High‐speed Internet connection 

UPS  Uninterruptible Power Supply (UPS) system is recommended 
 

* Not all scanners have been certified for Windows 7 or 64 bit compatibility, verify compatibility 
before attempting installation. 
 
 
 

To inquire about RemoteDeposit access, please contact us at 1-800-272-9933 and ask to 
speak with a Cash Management Sales Officer. 

 


