August 7, 2020

Kathy L. Moe, Regional Director

Federal Deposit Insurance Corporation

25 Jessie Street at Ecker Square, Suite 2300
San Francisco, CA 94105-2780

Subject: Banner Bank Response to Customer Comments pertaining to the Proposed Closing of
Rockford, Washington Branch.

Dear Ms. Moe:

On August 5, 2019, Shane Correa, Senior Vice President, Retail Banking Strategy/Market Development

contacted customer and commenter || . by ohone, to discuss jjjjjconcerns, as

articulated in the one (1) comment letter remitted to the FDIC dated July 20, 2020 related to the
proposed Rockford branch closure.

We are confident that we have resolved the customer/commenter- issues tofjjjjjj satisfaction
and consider this matter is remediated to the greatest extent possible under the given circumstances.
The proposed branch closing will proceed as planned and disclosed.

The following represents a synopsis of the Customer/Commenter’s Issues, Banner Bank Findings and
Responses, and Final Conclusions and Disposition:

Rockford, WA Branch

Customer/Commenter Issues || E:

1. Geographically inconvenient banking services accessibility — The |jili] want to bank in
Rockford, WA only and will not utilize available online banking alternative delivery system.

Banner Bank Response:

1. Shane spoke to |} Il and ] about the various banking options Jjjjjj could utilize after
the Rockford Branch is closed. JJjjjj discussed bank by mail, internet and mobile banking
highlighting our snapshot deposit feature and the availability for cash withdrawals from any
financial institution or credit union ATM free of charge. |Jjjjj and ] arrreciated the
product offerings; however [Jjjjj do not trust internet technology and were not interested in any
option discussed

2. Shane discussed with |||} I that our Rockford Branch, Spokane Sprague and Mullan
and Tekoa branch staff along with himself would be available to assist the |l to ensure a
smooth transition. Shane thanked Jjjjjjj for being a Banner client as well as reiterating the bank’s
desire to continue as [Jjjjrrimary bank of choice. .||} } I committed to Shane that
il give our Tekoa branch a chance to retain [Jjjjousiness.

3. Shane provided his name and direct phone number for jjjjjfuture reference.
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4. In addition, Shane’s personal telephone call with_ covered the following topics:

a. Local staff support for ] current branch banking needs, as well as help through the
transition of-accounts to the Spokane Sprague & Mullan or Tekoa branches.

b. Areminder that- account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted;- can continue using-
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, should- retailccounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery
systems including telephone banking, and ATMs.

d. Name and location of the closest Non-Banner Bank branches in Rockford.

Bank Name Branch Address Phone Distance from Banner Bank -
First Interstate Bank 5 West Emma St. Rockford, Wa 99030 (509) 291-5029 113 ft away by waking 1 minute north on 1st st

Conclusions and Disposition:

expressed nderstanding of the scenarios and circumstances surrounding
our decision to close the branch and also communica’ted-appreciation for receiving a
personal phone call to discuss-oncerns.

o We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Please contact me if you have questions or concerns regarding this matter or require additional

information.

Exetutive Vice President, Retail Banking and Administration
Banner Bank

10 S. First Avenue

Walla Walla, WA 99362

Direct ph. (509)526-8897

cc: Kim Albers - FDIC
Ralph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich — Banner Bank

Enclosures:
s . Client Complaint Letter
e Banner Branch Closure Client Notification Letter
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chance to retain-- and will review the remote deposit capture product for.

business needs.
3. Shane provided his name and direct phone number fo future reference.
4, In addition, Shane’s personal telephone call with overed the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition of- accounts to the Edmonds branch.

b. Areminder that-account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted;- can continue using|[JJlii
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, should-retair-accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery
systems including telephone banking, bank-by-mail and ATMs.

Conclusions and Disposition:

. _expressed-understanding of the scenarios and circumstances surrounding our
decision to close the Lynnwood branch and communicate ppreciation for receiving a
personal phone call to discus.:oncerns.

e We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Please contact me if you have questions or concerns regarding this matter or require additional
information.

Si cerely, ‘
I ";

v
zo w&,{{w /(/ / "’(’M‘L
Cyntﬁ?a D Purcell
Executive Vice President, Retail Banking and Administration
Banner Bank
10 S. First Avenue
Walla Walla, WA 99362
Direct ph. (509)526-8897

cc: Kim Albers — FDIC
Raiph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich — Banner Bank
Enclosures:
e Client Complaint Letter
« Banner Branch Closure Client Notification Letter



Federal Deposit Insurance Corporation RE: Banner Bank
25 Jessie Street at Ecker Square, Suite 2300 Lynnwood-Alderwood Branch Closure

San Francisco, CA 94105
September 16, 2020

I was extremely disappointed to hear about this branch permanently closing. | emailed them our concerns
and they suggest that | send my comments to you for consideration. | have included a copy of my E-mail
to the bank as well as their reply.

Thank you for your time.
Regards,
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Wk https://secure.bannerbank.com/bannerbankonline_41/uux.aspx#/mes...

Conversations

Banner Bank Security Alert: Secure messag...

Customer Service - Do Not Reply 9/15/2020 RE:CLOSING OF THE LYNNWOOD, WA
BRANCH.

Customer Service 9/15/2020 o . .
'/ This message should never expire XN @[

RE:Closing of the Lynnwood, WA branch.

Closing of the Lynnwood, WA branch.

I oo I

9/14/2020 - 1:13 PM

| received the letter today notifying customers that the
Lynnwood Alderwood branch would not be reopening
and would be permantely closing. | just wanted to tell
you this is extremely disappointing as the only reason |
switch banks several years ago was because of the fact
it was in Lynnwood which is convenient since my
business and my home are both located here. it is going
to be an inconvenience now, as it currently is, having to
go to either Edmonds or Mill Creek to do my
transactions in person which is our preferred method.
Although we will remain with Banner Bank for the time
being, it may be necessary to switch banks to one that
does have at least one if not more locations in
Lynnwood. | just wanted to give my input in case
corporate might be interested.

Regards,

Customer Service /
9/15/2020 - 3:16 PM

1 of2 9/16/2020, 8:45 AM


https://secure.bannerbank.com/bannerbankonline

F"}k https://secure.bannerbank.com/bannerbankonline_41/uux.aspx#/mes...

Good afternoon.

We very sincerely apologize for the inconvenience and
thank you greatly for coming forward with your input. |
have made sure to both record your feedback and
escalate this information over for further review and

Q@ consideration within Banner Bank.

We do also recommend sending these comments
L regarding the Lynnwood - Alderwood branch closure
over to our regulators within the Federal Deposit
Insurance Corporation at:

25 Jessie Street at Ecker Square, Suite 2300
San Francisco, CA, 94105

Piease, let us know if you have any additional questions
or concerns. Thank you for choosing Banner Bank, and
have a great day!

Danni Dietrich

Digital Engagement Team Lead

Monday - Friday

1-800-272-9933 from 7AM - 7 PM PST

For immediate assistance with your accounts, please
use our Live Chat feature from 7AM - 6PM PST

20f2 9/16/2020, 8:45 AM


https://secure.bannerbank.com/bannerbankonline
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3. Shane provided his name and direct phone number for-future reference,
4. In addition, Shane’s personal telephone call withFovered the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition of her accounts to the Blaine branch.

b. A reminder that-account and routing numbers and any electrenic debits, deposits
and transfers will not change and continue uninterrupted; .an continue usm.
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, should-retain their accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery

“ systems including telephone banking, bank-by-mail and ATMs.
d. Name and location of the closest Non-Banner Bank branches in Point Roberts.

__BankName Branch Address o Phone o Dlstanr.e from Banner Bank
_ UmpquaBank 476Tyee Dr. Point Roberts, Wa 98281 (360)945-6161 0 S m:le drive with a 2 minute dnve time

Conclusions and Disposition:

. -expressed- understanding of the scenarios and circumstances surrounding our
decision to close the branch and commumcated. appreciation for receiving a personal phone
calito dlscus'concerns

s We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Please contact me if you have questions or concerns regarding this matter or require additional
information,

S/t:\c?re!y,

// VS v{ (,&Léc,é’f’

iaD Purce(l

Exe tive Vice President, Retail Banking and Administration
Banner Bank

10 S. First Avenue

Walla Walla, WA 99362

Direct ph. {509)526-8897

cc: Kim Albers ~ FDIC
Ralph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich — Banner Bank

Enclosures:
* C(Client Complaint Letter
+ Banner Branch Closure Client Notification Letter
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September 15, 2020

Federal Deposit Insurance Corp.
25 Jessie Street

Esker Square, Suite 2300

San Francisco, California
84105-2780

Dear Sirs:

May | say at the start that | was stunned when | received your letter today announcing the closure of the
Point Roberts branch of Banner Bank.

I cannot see the reasoning for such a closure, since the service is needed and appreciated by those of us
who are residents in this community. It was indicated in your letter that we may continue using Banner
Bank by using services offered in Blaine.

Perhaps you are unaware of our border restrictions in Point Roberts. For the past several months, and
perhaps much longer, we are allowed to travel through the province of British Columbia, Canada, in
order to go to the border that marks the Blaine community. This, however, is restrictive in that we must
be traveling for essential services only, which cover medical and hospital appointments. This Bank
closure will be more than inconvenient for most people fiving in Point Roberts. It will also affect the
several Canadian customers who have come to rely on this branch for services, now and when the
border does eventually open up again. As they live in close proximity, | doubt that they will want to
make the longer trip down to Blaine and will change their bank services from Banner.

Beyond that, and perhaps most importantly, | wish to express my deep disappointment in losing the
outreach of the caring and professional staff of the Point Roberts branch of Banner Bank. These women
have treated me and the others who use their services, with personal and understanding customer
service. They represent Banner Bank in the finest and most professional manner.

| cannot express more clearly my concern over the announced closure of the Point Roberts branch of
Banner Bank. We need this branch in our community and ask you to carefully reconsider your decision.
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3. Shane provided his name and direct phone number fo future reference.
4. In addition, Shane’s personal telephone call wit covered the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition of-accounts to the Winston branch.

b. Areminder that. account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted;-can continue usin.
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, should she retain their accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery
systems including telephone banking, bank-by-mail and ATMs.

d. A commitment from Banner, that if the Riddle community could attract interest from
another bank or credit union that Banner would be open to selling the existing branch
real estate to a competing bank or credit union.

e. Name and location of the closest Non-Banner Bank branch to Riddie:

_Bank Name Branch Address , _ Phone Distance from Banner Bank
Umpqua Bank  215S. Main St. Canyonville, OR 97417 (541)839-4271° 5.5 miles with a 9 minute drive time

Conclusions and Disposition:

° -expressed -understanding of the scenarios and circumstances surrounding our
decision to close the Riddle branch, however, stated was not sure i would remain a
Banner customer.-did appreciate receiving a personal phone call to discuss.oncerns.

e We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Piease contact me if you have questions or concerns regarding this matter or require additional
information.

i

Sincerely, PR
S N N N2 1T

Cynthfa D Purcell

Execltive Vice President, Retail Banking and Administration
Banner Bank

Direct ph. (509)526-8897

cc: Kim Albers — FDIC
Ralph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich — Banner Bank
Enclosures:
e Client Complaint Letter
e First FDIC Response letter dated October 9, 2020
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-for being a Banner client as well as reiterating the bank’s desire to continue a'primary
bank of choice.

3. Shane provided his name and direct phone number fo future reference.

4. Inaddition, Shane’s personal telephone call with‘(overed the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition of il accounts to the Winston branch,

b. Areminder tha account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted; !can continue using
current checks, ATM and debit cards to access funds and con
ATMs, shoult. retair-accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery

systems including telephone banking, bank-by-mail and ATMs.
d. Name and location of the closest Nan-Banner Bank branches in Point Raberts.

uct certain transactions at

_ -BankName Branch Address Phone . sttance from Banner Bank
Umpqua Bank 2155 Malm t. Canyonviile, OR 97417 (541)839 4271 5.5 mﬂes with a 9 minute drive time )

Conclusions and Disposition:

J -expresse understanding of the scenarios and circumstances surrounding our
decision to close the branch, however stated .was not sure if-wouid remain a Banner
customer..did appreciate receiving a personal phone cali to discusloncerns.

+ We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Please contact me if you have questions or concerns regarding this matter or require additional
information.

P

mcerely, / !§
/ ()

%%fb /{1 / / i/{/{«(i’ 4
Cynthca D Purcell

Eég;utlve Vice President, Retail Banking and Administration
Banner Bank

10 S. First Avenue

Walla Walla, WA 99362

Direct ph. (508)526-8897

cc: Kim Albers — FDIC
Raiph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich — Banner Bank
Enclosures:
s Client Complaint Letter
¢ Banner Branch Closure Client Notification Letter



Sent: Tuesday, September 15, 2020 06:23 PM
To: publicinfo @fdic.gov
Subject: [EXTERNAL MESSAGE] Riddle Oregon closure of Banner Bank Branch

| am copying and pasting a message | sent to Banner Bank. The
local branch in my community is closing. They suggested | email
the FDIC as well, to perhaps get the point across better. If there
is any way to reverse the closure of my bank, | am on board with
attempting it. The message | sent to them follows:

Banner Bank,

| cannot express how drsap ornted | am that your
comdoan\¥ has chosen to close the branch in
le. You are forcrn me to close all three of

my accounts, includ |n m&/ usrness account, all
of WhICh | have had dle since 2004, even
before B anner bou ght terIrng I annot traveI 20
miles each way ev: % ime | nee on%;o t?t e
bank I have I|ved in Riddle most of ife and

ave al wa%s had a ban available close to home.

| would er not bank with Umpqua Bank, but it
is the on| 3{ viable o tlon | have now which Is
reasonably close to home.

Your company is willingly alienating many people
masmallpclo)ee knrt cgrr)rlmunrt rngcludrnyp P
several business. erngamr own, | would
|ma8|ne that several thousand pio%/ees

se to bank in Riddle rather th
Winston or elsewhere.

Please reconsrder this decision. It is wron for
our community and you are abandoning u

ravel to


mailto:publicinfo@fdic.gov
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3. Shane provided his name and direct phone number forjiill future reference.
4. Inaddition, Shane’s personal telephone call with covered the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition of-accounts to the Anacortes branch.

b. A reminder tha.account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted; .can continue usin.
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, should.etair.accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery
systems including telephone banking, bank-by-mail and ATMs,

Conclusions and Disposition:

. _expressed .understanding of the circumstances surrounding our decision to

close the Oak Harbor branch and communicate ppreciation for receiving a personal phone
call to discuss.concerns..vas disappointed in our decision to close the location, however
understands and will give Banner a chance to retai business.

s We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances.

Please contact me if you have questions or concerns regarding this matter or require additional
information.

Sint rely, / / \

7 o~ 1'
.

v ;

i\v o> W/‘f I\/[/I-Cx.,«/”
C.yrithla D Purcell
Exécutnve Vice President, Retail Banking and Administration
Banner Bank
10 S. First Avenue
Walla Walla, WA 99362
Direct ph. (509)526-8897

o,

cc: Kim Albers - FDIC
Ralph Naval - FDIC
Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich ~ Banner Bank
Enclosures:
s Client Complaint Letter
» Banner Branch Closure Client Notification Letter



To:

Federal Deposit Insurance Corporation September 18" 2020
25 Jessie St. @ Ecker Square # 2300

San Francisco, California 94105-2780

Ref: Closing Oak Harbor Washington Branch of Banner Bank

To Whom It May Concern:

Thank you for taking the time to address my concerns per the closing
the Oak Harbor Washington branch of Banner Bank. | am a very
satisfied-and Ioyal customer to Banner Bank. The leadership of the bank
should reconsider completely taking its services away from our growing
community and requiring its customers to travel 30-40 minutes to the
City of Anacortes for the banks services.

A potential alternative to removing all services in Oak Harbor is to
establishing a satellite branch in one of the larger stores in Oak Harbor’s
shopping Mall. Several years ago Bank of America had a satellite
branch in Haggen’s Grocery store and served the community well. At
present the footprint of this store would still allow for a small satellite
branch.

Please note that | have no affiliation with any business in Oak Harbor.
However | do value dnd respect business organizations who have itin
their goal to best serve their customers and the public.

- 4 -
-
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continue as.primary bank of choice. -committed to Shane that.wiu give our
Blaine branch a chance to retain. business once the boarder reopens.

3. Shane provided his name and direct phone number fo future reference.
4. In addition, Shane’s personal telephone call wit covered the following topics:

a. Local staff support for their current branch banking needs, as well as help through the
transition offeccounts to the Blaine branch.

b. A reminder that-account and routing numbers and any electronic debits, deposits
and transfers will not change and continue uninterrupted;.can continue using-
current checks, ATM and debit cards to access funds and conduct certain transactions at
ATMs, shou(d- retair-accounts with Banner Bank.

c. A statement of available non-mobile or online banking alternative banking delivery
systems including telephone banking, bank-by-mail and ATMs.

d. Name and location of the closest Non-Banner Bank branches in Point Roberts.

. BankName Branch Address ) ; Phone ' Distance from Banner Bank )
_Umpqua Bank 476 Tyee Dr. Point Roberts, Wa 98281 (360)945-6161 0 5 mlie drive with a 2 minute drive tlme

Conclusions and Disposition:

. expressed .understanding of the scenarios and circumstances surrounding our
decision to close the branch and communicate(.appreciation for receiving a personal phone
call to discuss. concerns.

* We feel this matter has been satisfactorily resolved to the greatest extent possible given the
circumstances,

Please contact me if you have gquestions or concerns regarding this matter or require additional
information.

Sj /;m:e rely,

/ /‘ 8
(_/ TR Noneees
Cynthla D Purcell
Exgcuttve Vice President, Retail Banking and Administration
Banner Bank
10 S. First Avenue
Walla Walla, WA 95362
Direct ph. (509)526-8897

cc: Kim Albers — FDIC
Raiph Naval - FDIC

Roberta Hollinshead — Washington Department of Financial Institutions
Mark Grescovich —Banner Bank
Enclosures:

s Client Complaint Letter
+ Banner Branch Closure Client Notification Letter



Date: 9/12/2020
To:

Banner Bank Federal Deposit Insurance Corporation 25 Jessie St at Ecker Square, St E. 2300
San Francisco, CA94105

From:

-oint Roberts Business and Home Owner

To Whom It May Concem,

I am hoping in my sharing as a business owner and mortgage holder with Banner Bank that you
can reconsider closing our local branch, in the near future. | know these are trying times. lalso
know that | do not know where |/we would be if it were not for your amazing staff here in Point
Roberts, WA.

We have been here a little under 2 years and growingly have placed more trust, money and time
in the local branch. It will be so much more difficult to keep our dealings with no Banner Bank
available here on The Point. We really do not want to take our business elsewhere.

Again, we hope that you can reconsider waiting until after the borders reopen to consider this
drastic closure.

in continued community support,
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