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INSTITUTION RATING

INSTITUTION’S CRA RATING: This institution is rated Qutstanding.

An institution in this group has an outstanding record of helping to meet the credit needs of its
assessment area, including low- and moderate-income neighborhoods, in a manner consistent
with its resources and capabilities.

PERFORMANCE PERFORMANCE TESTS

LEVELS Lending Test* Investment Test Service Test
Outstanding X X

High Satisfactory X

Low Satisfactory
Needs to Improve

Substantial Noncompliance
*The Lending Test is weighted more heavily than the Investment and Service Tests when arriving at an overall rating.

The Lending Test is rated Qutstanding.

Lending levels reflect good responsiveness to Assessment Area (AA) credit needs; a substantial
majority of loans were made within the institution’s AAs; the geographic distribution of loans
reflects good penetration throughout the AA; and the distribution of borrowers reflects, given the
product lines offered by the institution, good penetration among retail customers of different
income levels and business customers of different size. The bank exhibits a good record of
serving the credit needs of the most economically disadvantaged areas of the AAs, low-income
individuals, and/or very small businesses, consistent with safe and sound banking practices; is a
leader in making community development (CD) loans; and makes extensive use of innovative
and/or flexible lending practices in order to serve AA credit needs.

The Investment Test is rated Qutstanding.

The institution has an excellent level of qualified CD investments and grants, often in a
leadership position, particularly those that are not routinely provided by private investors;
exhibits good responsiveness to credit and CD needs; and occasionally uses innovative and/or

complex investments to support CD initiatives.

The Service Test is rated High Satisfactory.

Delivery systems are accessible to essentially all portions of the institution’s AAs; to the extent
changes have been made, the institution’s opening and closing of branches has generally not
adversely affected the accessibility of its delivery systems, particularly in low-and moderate-
income (LMI) geographies and/or to LMI individuals; services and business hours do not vary in
a way that inconveniences certain portions of the AAs, particularly LMI geographies and/or
individuals; and the bank provides a relatively high level of CD services.



DESCRIPTION OF INSTITUTION

Banner Bank (BB) is a state-chartered institution headquartered in Walla Walla, Washington.
The bank is a wholly-owned subsidiary of Banner Corporation, a two-bank holding company
also located in Walla Walla. The bank has three lending subsidiaries: Community Financial
Corporation, Northwest Financial Corporation, and Springer Development, LLC. The institution
did not elect to include lending activity of these subsidiaries in this evaluation.

BB offers a broad range of products and services via a network of 155 branch offices throughout
Washington, Oregon, California, and Idaho. While the institution remains primarily focused on
commercial lending, BB also offers home mortgage, consumer, and agricultural loans. Deposit
services include personal and business checking, savings, and money market accounts as well as
personal certificates of deposit.

As of March 31, 2021, assets totaled $16.1 billion, including total loans of $10.1 billion and total
deposits of $13.7 billion. Assets increased 70.0 percent, loans increased 35.3 percent, and
deposits increased 71.2 percent over the review period. Growth was primarily due to merger and
acquisition activity: the bank acquired Skagit Bank in 2018, Alta Pacific Bank in 2019, and
merged with affiliate institution Islanders Bank in 2021. However, federal economic relief
payments in response to the COVID-19 pandemic stimulated deposit growth and extreme
demand for Paycheck Protection Program (PPP) loans grew commercial lending. Specifically,
BB originated $1.6 billion of PPP loans from program inception through March 2021, resulting
in commercial and industrial loan growth from $1.2 billion at the previous evaluation to $2.3
billion. Despite this, overall lending portfolio distribution remains generally similar to that at the
previous evaluation; see the following table.

Loan Portfolio Distribution as of 03/31/2021
Loan Category $(000s) %
Construction, Land Development, and Other Land Loans 1,319,435 13.1
Secured by Farmland 170,069 1.7
Secured by 1-4 Family Residential Properties 1,297,136 12.9
Secured by Multifamily (5 or more) Residential Properties 550,855 5.5
Secured by Nonfarm Nonresidential Properties 3,901,742 38.7
Total Real Estate Loans 7,239,237 71.8
Commercial and Industrial Loans 2,261,896 22.4
Agricultural Production and Other Loans to Farmers 160,088 1.6
Consumer Loans 104,522 1.0
Obligations of State and Political Subdivisions in the U.S. 293,399 2.9
Other Loans 23,818 0.2
Lease Financing Receivable (net of unearned income) - -
Less: Unearned Income - -
Total Loans 10,082,960 100.0
Source: Reports of Condition and Income

The institution received a “Satisfactory” rating at the previous FDIC Performance Evaluation
dated November 27, 2017, based on Interagency Large Institution Examination Procedures.
Examiners did not identify any financial, legal, or other impediments that affect the bank’s
ability to meet AA credit needs.



DESCRIPTION OF ASSESSMENT AREAS

BB’s designated AA consists of 6 rated areas and 22 individual AAs; see the following table and
refer to each for additional detail.

Summary of Assessment Area
Washington
Seattle-Tacoma CSA
Kennewick-Richland-Walla Walla CSA
Bellingham MSA
Spokane-Spokane Valley MSA
Washington Non-MSA
Wenatchee MSA
Yakima MSA
Oregon
Oregon Non-MSA
Eugene-Springfield MSA
Medford-Grants Pass CSA
California
Los Angeles-Long Beach CSA
California Non-MSA
Chico MSA
Redding-Red Bluff CSA
Sacramento-Roseville CSA
San Diego-Chula Vista-Carlsbad MSA
Santa Rosa-Petaluma MSA
PVH Multistate MSA
Idaho

Boise City MSA
Coeur d’Alene MSA
Idaho Non-MSA
Twin Falls MSA

Lewiston Multistate MSA
Source: Bank Data

Utah State was included and analyzed as a rated area at the prior evaluation; however, BB
divested all Utah branches and exited the state as of January 1, 2018. As such, Utah is not
presented as a rated area at the current evaluation.



SCOPE OF EVALUATION

General Information

This evaluation utilizes the Interagency Large Institution CRA Examination Procedures and
covers the period from the prior evaluation, dated November 27, 2017, to the current evaluation,
dated April 6, 2021.

Based on distribution of branches, deposits, and reported loans, Washington contributes the
greatest weight to overall conclusions, followed by Oregon, California, and the PVH Multistate
MSA. Due to limited activity based on the same factors, Idaho and the Lewiston Multistate
MSA contributed minimal weight to overall ratings. See the following table.

Rated Area Breakdown of Loans, Deposits, and Branches
Loans Deposits Branches
Rated Area % Bank % Bank % Bank

$(000s) Total $(000s) Total # Total
Washington 4,991,380 52.3 6,328,430 53.3 72 46.5
Oregon 1,156,125 12.1 2,064,522 17.4 31 20.0
California 1,870,743 19.5 2,316,961 19.6 31 19.9
PVH Multistate 936,937 9.8 522,921 4.4 9 5.8
Idaho 478,674 5.0 497,495 4.2 9 5.8
Lewiston Multistate 104,081 1.1 147,623 1.2 3 1.9
Total 9,537,940 100.0 11,877,952 100.0 155 100.0
Source: Reported loans 2017, 2018, 2019, and 2020; bank records; FDIC Summary of Deposits (06/30/2020)

At least one AA was selected for full-scope review within each rated area; refer to each for
detail.

Activities Reviewed

Considering the bank’s business strategy and based on the number and dollar of originations
reported on the Home Mortgage Disclosure Act (HMDA) loan application registers and CRA
loan registers, BB’s major product lines are home mortgage and small business loans. As such,
these products are analyzed across all AAs and contribute equal weight to overall conclusions.

Due to low origination volume, small farm lending does not represent a major product line and is
analyzed only in the two AAs where BB is considered a market leader: the Oregon Non-MSA
and Lewiston Multistate MSA AAs. Small farm lending as a whole contributes minimal weight
to overall conclusions. As consumer lending is minimal, does not represent a major product line,
and the institution did not request inclusion as part of this PE, consumer loans are excluded from
review across all AAs.

Full-year 2017, 2018, 2019, and 2020 home mortgage and small business lending activity in all
AAs and small farm lending activity in the Oregon Non-MSA and Lewiston Multistate MSA
AAs were analyzed. Lending performance for all products was generally consistent between
2017 and 2018; therefore, 2017 activity is not presented throughout this evaluation. Home
mortgage and small farm lending performance for 2020 is also excluded, as aggregate data was
not available and lending between 2019 and 2020 was generally consistent for these products.
Despite the similar unavailability of 2020 small business aggregate data, the substantial volume
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of PPP lending resulted in significant anomalies in lending performance between 2019 and 2020;
therefore, 2020 small business lending is presented. See the following table.

Loan Products Reviewed

Universe Reviewed Presented*
Loan Category # $(000s) # $(000s) # $(000s)
Home Mortgage 20,750 | 5,966,432 | 20,750 | 5,966,432 | 10,138 | 2,822,584
Small Business 24,032 | 3,344,173 | 24,032 | 3,344,173 | 19,629 | 2,732,710
Small Farm 1,607 227,335 508 75,185 87 13,315

Source: Bank Records from 01/1/2017 through 12/31/2020 ;
*Geographic Distribution and Borrower Profile presentation only; all years presented for AA Concentration

Home mortgage, small business, and small farm lending performance in 2017, 2018, and 2019
was compared to applicable aggregate performance of other lenders operating within each AA
and to relevant demographic data. As aggregate data for 2020 is not yet available, 2020 lending
performance for all categories was compared only to relevant demographic data.

Demographic comparisons for home mortgage lending is based on the 2015 ACS census data,
while demographic comparison for small business and small farm lending is based on relevant
D&B data. More weight is placed on BB’s lending performance in comparison to aggregate
data, as this is a better measure of actual lending opportunity within each AA. While
performance of lending by both number and dollar volume of loans are analyzed, performance
based on the number of loans carries greater weight, as it provides a better representation of the
actual number of individuals and businesses served.

All CD lending, investment, and service activity from the previous evaluation dated November
27,2017, through March 31, 2021, were considered in forming CD conclusions and are
presented in this evaluation.



CONCLUSIONS ON PERFORMANCE CRITERIA
LENDING TEST

BB’s Lending Test performance is rated “Outstanding.” Performance in each rated area is
consistent with this conclusion except in Idaho, where performance was “High Satisfactory.”

Lending Activity

Lending levels reflect good responsiveness to AA credit needs. Please refer to the Lending
Inside and Outside of the Assessment Area table for the number and dollar of originations by
year and product and refer to individual AAs for respective market share and market ranks for
products analyzed.

Home mortgage lending within the bank’s AAs increased 96.9 percent by number and 73.4
percent by dollar over the review period. By number, growth was most significant between 2017
and 2018 and 2019 and 2020, where lending increased an average of 31.7 percent.

Small business lending within the bank’s AAs increased 151.4 percent by number and 118.5
percent by dollar over the review period. Lending by number was relatively stable from 2017 to
2019; the significant growth in small business lending is entirely attributable to 2020, where
lending increased 155.4 percent from the previous year.

Small farm lending within the bank’s AAs increased 90.3 percent by number and decreased 6.0
percent by dollar over the review period. As with small business lending, small farm lending by
number was relatively stable from 2017 to 2019, even decreasing between 2018 and 2019, but
increased drastically in 2020 — up 139.6 percent from the previous year.

While a breakout between products is not available, total PPP loans included in the lending test
for 2020—9,059 loans totaling $1.0 billion—represent 77.3 percent and 72.6 percent of
combined small business and small farm lending by number and dollar, respectively. Thus, 2020
growth in these products in primarily due to PPP lending volume.

AA Concentration

A substantial majority of loans are made in BB’s AAs. This conclusion is based on a substantial
majority of home mortgage, small business, and small farm loans originated within the AAs by
both number and dollar volume; see the following table.




Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Outside Total Inside Outside Total
# % # % # $ % $ Y% $(000s)

Home Mortgage

2017| 3,574 | 90.7 365 9.3 3,939 1,116,878 79.7 | 284,305 | 20.3 | 1,401,183

2018| 4,746 | 92.5 384 7.5 5,130 1,326,804 85.7 | 220,771 | 14.3 | 1,547,575

2019] 5,392 | 92.1 465 7.9 5,857 1,585,781 84.0 | 302,918 | 16.0 | 1,888,699

2020 7,038 | 91.6 649 8.4 7,687 (1,936,969 84.8 | 347,778 | 15.2 | 2,284,747

Subtotal 20,750 | 91.8 | 1,863 8.2 | 22,613 |5,966,432( 83.8 (1,155,772| 16.2 | 7,122,204

Small Business

2017| 4,403 | 89.7 507 103 | 4910 | 611,463 |87.1| 90,384 | 8.7 | 701,847

2018| 4,228 ]93.0 317 7.0 4,545 | 676,807 | 93.2 | 49,364 | 6.8 | 726,171

2019| 4,334 | 94.8 236 52 4,570 | 720,027 | 93.5 | 50,362 | 6.5 | 770,389

2020( 11,067 | 94.3 668 5.7 | 11,735 [1,335,876| 93.6 | 91,660 | 6.4 [ 1,427,536

Subtotal 24,032 |1 93.9 | 1,728 6.7 | 25,760 (3,344,173 92.2 | 281,770 | 7.8 | 3,625,943

Small Farm

2017 340 75.6 110 24.4 450 62,013 | 73.6 | 22,289 | 26.4 | 84,302

2018 350 82.9 72 17.1 422 61,280 | 79.2 | 16,125 [ 20.8 | 77,405

20191 270 79.4 70 20.6 340 45,723 | 77.1 | 13,591 [ 229 | 59,314

20201 647 85.6 109 14.4 756 58,319 [ 84.1 [ 11,047 | 159 | 69,366

Subtotal 1,607 | 81.7 361 18.3 | 1,968 | 227,335 | 78.3 | 63,052 | 21.7 | 290,387

Total 46,389 | 92.1 | 3,952 7.9 | 50,341 |9,537,940( 86.4 (1,500,594 13.6 (11,038,534

Source: Bank Data ; Due to rounding, totals may not equal 100.0%

Geographic Distribution

Overall, the geographic distribution of loans reflects good penetration throughout the AAs.
Performance across rated areas is consistent with this conclusion except in California and the
Lewiston Multistate MSA, where performance was stronger. Refer to the Scope of Evaluation
for rated area weighting and to each respective analysis for detail on performance.

Borrower Profile

Overall, the distribution of borrowers reflects, given the product lines offered by the institution,
good penetration among retail customers of different income levels and business customers of
different size. Performance across all rated areas is consistent with this conclusion except in the
Lewiston Multistate MSA, where performance was stronger, and Idaho, where performance was
weaker but still satisfactory. Refer to the Scope of Evaluation for rated area weighting and to
each respective analysis for detail on performance.

PPP lending in 2020 significantly affected borrower profile analyses for small business lending
across all rated areas because Gross Annual Revenues (GARs) were not a required to underwrite
these loans. Consequently, the bank did not collect this information and almost all PPP loans
were reported on the CRA loan register as ‘Revenue Not Applicable.’

10



The influx of hundreds of these loans without revenues skews the percentage of lending to small
businesses, making trend analysis or comparison to 2020 demographic data inappropriate. While
not a perfect measure, as not all loans reported in this category can be definitively assumed to be
PPP loans, examiners instead formulated conclusions by comparing the 2020 ratio of lending to
businesses reporting GARs of $1 million or less against lending to businesses reporting GARs of
greater than $1 million within each AA. The resulting ratio was used to determine whether 2020
performance is generally in line with performance of prior years, and apparent anomalies are
discussed as relevant; refer to individual analyses for detail.

Innovative or Flexible Lending Practices

BB makes extensive use of innovative and/or flexible lending practices in order to serve AA
credit needs; see the following table. By number and dollar, the substantial majority of
innovative and flexible loan programs are available throughout the bank’s AAs; therefore, this
criterion is only discussed in the bankwide section of this evaluation.

Innovative and flexible lending increased significantly since the previous evaluation, where BB
originated 1,219 loans totaling $152.0 million. Overall growth is minimally attributable to a
longer review period, instead demonstrating management’s concentrated efforts to increase the
availability and utilization of these types of programs during the review period. For example,

BB now offers 38 separate loan programs, as compared to only 14 loan programs at the prior
examination. Six of the loan programs offered during the review period are proprietary to BB, of
which four were developed and implemented since the previous evaluation. Combined, BB
originated 7,134 loans totaling $792.0 million through these proprietary programs during the
review period.

Of particular note are the Banner Bank Affordable Mortgage Program and Down Payment
Assistance (DPA) Programs. These programs are exclusive to BB and designed to reach LMI
borrowers. The programs can be utilized separately or paired together to offer additional
flexibility to loan terms for LMI borrowers. Combined, BB originated 363 loans totaling $48.8
million through these programs during the review period.

Additionally, PPP lending accounts for almost half of total volume by number and dollar.
Congressional action created this SBA-backed program in 2020 to help businesses keep their
workforce employed during the coronavirus pandemic. The program was especially targeted to
assist LMI, very small, and/or underserved businesses. Qualifying borrowers are eligible for
loan forgiveness if the funds were used to maintain employment levels and support payroll
expenses. Demand for these loans was extreme; while the program was open, BB employees
worked around the clock to process as many PPP loans for their customers as possible.
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Innovative or Flexible Lending Programs

Type of Program* 2017 2018 2019 2020 2021 YTD Totals

# | $000s # $000s # $000s # $000s # $000s # $000s
BB Affordable Mortgage 8 1,142 78 12,411 60 11,653 89 19,702 16 3,404 251 48,312
BB Affordable Mortgage DPA 2 6 43 151 26 116 38 239 3 18 112 530
BB Community Heroes - - - - - - 2 802 - - 2 802
BB Interest-Free Fire Assistance - - - - - - 2 7 - - 2 7
BB Interest-Free Flood Assistance - - - - - - 28 401 - - 28 401
BB Quick Step Loan 2131 20,584 | 2,471 | 239,679 | 2,256 | 255,074 | 1,468 186,531 331 40,044 | 6,739 741,912
Individual Development Accounts - - 1 3 4 34 5 49 2 15 12 101
FNMA/FHLMC Loan Programs 2 414 2 202 - - - - - - 4 616
FHLB Des Moines Programs 1 7 39 4,887 22 4,900 11 468 1 400 74 10,662
SBA Loan Programs 64 | 13,331 ]| 361 69,843 | 336 | 102,631 133 41,657 67 20,875 961 248,337
FSA Loan Programs 2 1,243 7 2,470 5 2,443 2 2,050 - - 16 8,206
PPP Loans - - - - - - 9,163 | 1,207,215 | 4,107 | 428,180 | 13,270 | 1,635,395
Habitat for Humanity - - - - - - 12 426 7 310 19 736
Tribal Programs - - - - - - 1 30 2 25 3 55
Self-Help Homeowner Opportunity - - - - 1 15 - - 1 15 2 30
Project Reinvest - - 7 73 12 126 6 63 - 25 262
Neighborhood LIFT 1 7 1 20 - - 7 142 - - 9 169
DevNW - - 2 20 - - 10 116 1 15 13 151
Portland Housing Bureau & Center - - - - 1 77 5 312 3 109 9 498
Portland Community Reinvestment - - - - 2 64 7 220 - - 9 284
Hacienda CDC - - - - - - - - 1 15 1 15
City of Springfield - - 2 14 1 7 - - - - 3 21
Neighborworks Umpqua - - 1 1 - - - - - - 1 1
Tri-Cities Home Consortium 1 8 - - 1 9 1 10 - - 3 27
Pierce County Development Corp. - - - 2 114 4 160 1 40 7 314
Tacoma Redevelopment Authority - - - - 3 90 6 165 - - 9 255
Catholic Charities Housing Services - - - - 1 16 - - - - 1 16
California Housing Finance Authority 3 166 6 601 5 7 17 1,428 - - 31 2,202
Idaho Housing Finance Authority 3 646 42 4,801 34 5,615 93 17,034 17 3,202 189 31,298
Oregon Housing Community Service - - 18 2,835 10 2,263 21 4,892 1 210 50 10,200
Washington Housing Commission 7 548 35 4,040 61 8,332 128 18,748 18 2,657 249 34,325
Idaho Community Reinvestment Corp 2 96 2 179 - - - - - - 4 275
Network for Affordable Housing 1 20 5 168 10 664 9 438 1 35 26 1,325
Rocky Mtn Comm. Reinvest. Corp. 2 28 7 167 5 103 1 45 - - 15 343
Washington Comm. Reinvest. Corp. 4 236 17 1,503 5 636 - - 1 124 27 2,499
Total 316 | 38,482 | 3,147 | 344,068 | 2,863 | 394,989 | 11,269 | 1,503,350 | 4,581 | 499,693 | 22,176 | 2,780,582

Source: Bank Records. (*) some Programs combined for presentation purposes
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Community Development Loans

BB is a leader in making CD loans; see the following table. Performance was consistent across
all rated areas except the Lewiston Multistate MSA, where the bank made an adequate level of
CD loans. Refer to Scope for rated area weighting and to individual rated areas for detail.

Overall CD lending activity represents 9.3 percent of average total assets and 12.7 percent of
average total loans. This performance is a substantial increase from the prior evaluation, where
BB made 84 CD loans totaling $257.4 million, representing 2.6 percent of average total assets
and 3.5 percent of average total loans. While some of the increase is attributable to a longer
review period, CD loan growth since the previous evaluation is also due to the volume of PPP
lending, which was significant. During the review period, 104 PPP loans, totaling $195.4
million, qualified for CD credit. These loans were a critical CD need in Washington, California,
and the PVH Multistate MSA—demonstrating BB’s responsiveness in these rated areas.

Community Development Lending by Year and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) | # | $(000s) | # $(000s) # $(000s) # $(000s)
2017 5 18,872 - - 1 5,000 - - 6 23,872
2018 45 179,800 | 9 | 20,184 | 6 22,682 9 40,525 69 263,191
2019 45 240,327 | 20 | 50,433 9 21,885 3 8,900 77 321,545
2020 49 257,009 | 12 | 6,960 | 24 | 62,986 67 | 116,734 | 152 | 443,689
2021 YTD 13 47,581 - - 5 6,666 12 19,835 | 30 74,082
Total 157 | 743,789 | 41 | 77,577 | 45 | 119,219 | 91 | 185,994 | 334 | 1,126,379
Source: Bank Data

Of the total, 8 CD loans totaling $29.4 million benefitted the broader regional area of the bank’s
footprint. One loan, totaling $7.7 million, was originated through the PPP program. The
remaining loans primarily targeted affordable housing initiatives; for example:

e In 2020 and 2021, the bank originated two loans totaling $2.3 million to renovate an apartment
complex located in a moderate-income CT where units are offered at rents below the area median.

e In 2020, the bank originated a $10.4 million loan for the purchase and renovation of a
multifamily property located in a moderate-income CT where the majority of units are
rent controlled for LMI individuals and families.

Refer to the full-scope AAs for further details and additional examples.

INVESTMENT TEST

Investment Test performance is “Outstanding.” Performance is consistent with this conclusion
in the Washington, Oregon, PVH Multistate MSA, California, and Lewiston Multistate MSA

rated areas. Idaho performance was lower than overall bank performance, though still
satisfactory. Refer to rated areas for details and examples.
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Investment and Grant Activity

BB has an excellent level of qualified CD investment and grants, often in a leadership position,
particularly those that are not routinely provided by private investors; see the following table.
Total CD investments equates to 2.2 percent of average total assets and 14.2 percent of average
total securities. Performance improved across all metrics since the previous evaluation, when
investments totaled $137.3 million, representing 1.4 percent of average total assets and 10.1
percent of average total securities. Though primarily attributable to a longer review period, the
increase is particularly impactful because current period investments and grants, at $248.2
million, made up the majority of activity. BB’s level of total CD investments generally exceeds
that of other institutions throughout the bank’s rated areas.

Qualified Investments by Year and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) # $(000s) | # | $(000s) # $(000s) # $(000s)
Prior Period 4 2,395 27 | 20812 | 2 1,050 1 390 34 24,647
2017 1 3,800 1 512 - - - - 2 4,312
2018 9 33,576 11 10,770 - - 20 44,346
2019 12 | 77,483 10 9,445 1 10,000 - - 23 96,928
2020 11 38,975 7 30,686 1 1,000 - - 19 70,662
2021 YTD 4 9,891 2 15,425 2 3,850 - - 8 29,166
Subtotal 41 | 166,120 | 58 | 87,650 | 6 15,900 1 390 106 | 270,061
Grants/Donations 196 874 470 1,715 59 234 2 8 727 2,831
Total 237 | 166,994 | 528 | 89,365 | 65 | 16,134 3 398 833 | 272,892
Source: Bank Data

Of the total, 16 investments totaling $76.5 million, benefitted the institution’s broader regional
area. The majority of these investments were mortgage-backed security (MBS) instruments;
however, the bank also invested $10.0 million in a small business investment company that
facilitates economic development by providing strategic counseling and assistance to small
fintech and financial service companies.

Responsiveness to Credit and Community Development Needs
BB exhibits good responsiveness to credit and CD needs. Specific credit and CD needs varied
somewhat across the rated areas; refer to each area for detail.

Community Development Initiatives

The bank occasionally uses innovative and/or complex investments to support CD initiatives.
Performance across the rated areas varies, with strongest performance in California. The
majority of BB’s investments consisted of bonds and MBSs; while beneficial to LMI individuals
and geographies, are not particularly innovative or complex. Complex instruments utilized or
held during the review period consisted of investments in low income housing tax credit
(LIHTC) equity funds and investments in Community Development Financial Institutions
(CDFIs).

LIHTC investments totaled $35.0 million and consisted of: $5.0 million in a large equity fund
that benefits the institution’s broad regional area; $5.0 million in a LIHTC equity fund
benefitting multiple Washington AAs; $18.2 million in LIHTC funds benefitting multiple
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California AAs; $3.8 million in a LIHTC equity fund benefitting the San Diego-Chula Vista AA;
and $3.0 million in a LIHTC equity find benefitting the Los Angeles-Long Beach CSA AA. One
CFDI investment was made to a California CDFI during the review period and totaled $1.0
million. The other two CDFI investments are both prior period, made in CDFIs located in
Washington and Idaho. Current book values of these investments as of the review date were

$250,000 and $800,000, respectively.

The bank did not make or hold any innovative or complex investments in the Oregon, PVH
Multistate MSA, and Lewiston Multistate MSA rated areas during the review period.

SERVICE TEST

Service Test performance is rated “High Satisfactory.” This conclusion is consistent across all
rated areas.

Accessibility of Delivery Systems

Delivery systems are accessible to essentially all portions of the institution’s AAs. The bank
offers online banking and bill pay, telephone banking, and mobile banking, which includes
mobile deposit capabilities. Customers have flexibility in accessing funds via ATMs, as the bank
does not charge fees on non-proprietary ATMs. BB also does not charge fees on Electronic
Benefit Transfer (EBT) cards when used at proprietary ATMs; as the EBT is an electronic
system that provides funds to qualifying low-income families to purchase food, this service is
particularly impactful to LMI individuals. Alternative delivery systems are equally available to
bank customers across rated areas and discussed only at the bank level.

Branch, loan production office (LPO), and ATM distribution varies somewhat between the AAs;
refer to each respective analysis for detail.

Changes in Branch Locations

To the extent changes have been made, the institution’s opening and closing of branches has
generally not adversely affected the accessibility of its delivery systems, particularly in LMI
geographies and/or to LMI individuals. Changes in branch locations were most significant in
Washington and California; see the following table.
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Branch Changes
Opened Closed
Rated Area/Assessment Area m % m %
Washington 15 68.2 21 51.2
Seattle-Tacoma CSA | 8 36.4 8 19.5
Kennewick-Richland-Walla Walla CSA | - - 1 2.4
Bellingham MSA | 3 13.6 5 12.2
Spokane-Spokane Valley MSA | - - 3 7.3
Washington Non-MSA | 3 13.6 2 4.9
Wenatchee MSA | - - - -
Yakima MSA | 1 4.5 2 49
Oregon - - 7 17.1
Oregon Non-MSA | - - 3 7.3
Eugene-Springfield MSA | - - 1 24
Medford-Grants Pass CSA | - - 3 7.3
California 7 31.8 11 26.8
Los Angeles-Long Beach CSA | 5 22.7 6 14.6
California Non-MSA - - - -
Chico MSA | - - - -
Redding-Red Bluff CSA | - - - -
Sacramento-Roseville CSA | 1 4.5 3 7.3
San-Diego-Chula Vista-Carlsbad MSA | - - 2 4.9
Santa Rosa-Petaluma MSA 1 4.5 - -
PVH Multistate - - - -
Idaho - - 2 4.9
Boise City MSA | - - 1 2.4
Coeur d’Alene MSA | - - - -
Idaho Non-MSA | - - 1 2.4
Twin Falls MSA - - - -
Lewiston Multistate - - - -
Total 22 100 41 100
Source: Bank Data

Refer to individual AAs for the impact of branch changes on LMI geographies in each.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences certain portions of
the AAs, particularly LMI geographies and/or individuals. All branches offer the bank’s full
array of business and consumer deposit and lending products; see the Description of Institution
for detail. Operating hours generally consistent throughout the rated areas and are similar to
those of other institutions in each. The majority of branches offer drive-up options and have
extended Friday hours. Several locations in Washington also offer Saturday hours; refer the
Washington rated area for detail.

Community Development Services

BB provides a relatively high level of CD services; see the following table. Bank employees
provided 4,364 instances of service to 273 different CD organizations in the bank’s AA. By
hour, services provided by bank employees more than doubled since the prior evaluation, where
the bank provided 1,690 instances totaling 5,081 hours of service. While the increase is partially
due to a longer review period, BB’s performance at the current evaluation is much improved
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from the previous evaluation and is favorable in comparison to peer institutions. The majority of
hours supported community service initiatives—an identified CD need in many rated areas—
demonstrating BB’s responsiveness during the review period; refer to each respective analysis
for detail and examples.

Community Development Services by Year and Purpose

Affordable | Community Economic Revitalize Totals

Activity Year Housing Services Development | or Stabilize
# Hours # Hours # Hours # Hours # Hours

2017 70 128 17 2 217
2018 523 2,670 427 37 3,657
2019 533 3,603 515 41 4,692
2020 344 1,666 421 26 2,457
2021 YTD 59 201 3 4 267
Total 1,529 8,268 1,383 110 11,290
Source: Bank Data

Bank employees did not provide any service hours outside the bank’s rated areas during the
review period.

DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES
REVIEW

Examiners reviewed the bank’s compliance with the laws relating to discrimination and other illegal
credit practices, including the Fair Housing Act, and did not identify any discriminatory or other
illegal credit practices.
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WASHINGTON

CRA RATING FOR WASHINGTON: OUTSTANDING

The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

DESCRIPTION OF INSTITUTION’S OPERATIONS IN WASHINGTON

The Washington rated area consists of seven AAs covering the majority of the State; refer to
bankwide Description of Assessment Areas for list and each AA analysis for detail. BB did not
add or remove AAs to the rated area during the review period; however, changes occurred within
the Seattle-Tacoma CSA and Washington Non-MSA AAs. Refer to AA analyses for detail on
changes, as relevant, as well as key demographic and economic information.

SCOPE OF EVALUATION — WASHINGTON

Based on lending activity, deposit volume, and branch distribution, the Seattle-Tacoma CSA AA
was reviewed using full-scope procedures and contributes the greatest weight to overall
conclusions. The Kennewick-Richland-Walla Walla CSA AA was randomly selected to also
receive full-scope review, as the AA has not been reviewed using full-scope procedures at either
of the two previous CRA Evaluations. The remaining AAs in Washington were reviewed using
limited-scope procedures; of those, the Bellingham MSA, Washington Non-MSA, Wenatchee
MSA, and Yakima MSA AAs contribute lesser weight to conclusions. See the following table.

Assessment Area Breakdown of Loans, Deposits, and Branches — Washington
Loans Deposits Branches
Assessment Area % Bank % Bank % Bank
$(000s) Total $(000s) Total # Total
Seattle-Tacoma CSA 2,437,790 25.6 2,884,283 24.3 26 16.8
Kennewick-Richland-Walla Walla CSA 602,607 6.3 1,105,169 9.3 10 6.5
Bellingham MSA 308,676 3.2 378,992 3.2 5 3.2
Spokane-Spokane Valley MSA 720,464 7.6 880,652 7.4 14 9.0
Washington Non-MSA 184,123 1.9 252,051 2.1 8 5.2
Wenatchee MSA 382,986 4.0 173,225 1.5 2 1.3
Yakima MSA 354,734 3.7 654,058 5.5 7 4.5
Washington Total 4,991,380 52.3 6,328,430 53.3 72 46.5
Source: Reported loans 2017, 2018, 2019, and 2020, bank records;, FDIC Summary of Deposits (06/30/2020)

Product weighting and rationale in the Washington AAs is consistent with the overall Scope of
Evaluation.
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CONCLUSIONS ON PERFORMANCE CRITERIA IN WASHINGTON
LENDING TEST

Lending Test performance in Washington is “Outstanding.” Performance is consistent this
conclusion across all AAs except in the Wenatchee MSA AA, where performance was weaker
than Washington overall but still satisfactory.

Lending Activity

Lending levels reflect good responsiveness to AA credit needs. Product trends in Washington
are consistent with overall bank performance; see bankwide section for discussion. Market share
and relative market rank for products reviewed varied by AA; refer to each for detail.

Geographic Distribution

The geographic distribution of loans reflects good penetration throughout the AAs. Performance
in the Seattle-Tacoma CSA AA is consistent with this conclusion and contributed the greatest
weight to the rating. Geographic distribution in the Spokane-Spokane Valley MSA, Washington
Non-MSA, Wenatchee MSA, and Yakima MSA AAs was stronger than the rated area
conclusion, while performance in the Bellingham MSA and Kennewick-Richland-Walla Walla
CSA AAs was weaker, though still adequate. Refer to individual AAs for detail.

Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, good
penetration among retail customers of different income levels and business customers of
different size. Performance in the Seattle-Tacoma CSA, Kennewick-Richland-Walla Walla
CSA, Washington Non-MSA, and Wenatchee MSA AAs is consistent with the conclusion, while
performance in the, Bellingham MSA, Spokane-Spokane Valley MSA, and Yakima MSA AAs
was stronger. Refer to individual AAs for detail.

Community Development L.oans

BB is a leader in making CD loans in Washington; see the following table. Performance in all
AAs, with the exception of the Wenatchee MSA AA, where the bank did not originate any CD
loans, and the Kennewick-Richland-Walla Walla CSA AA, where performance was weaker but
still satisfactory, is consistent with this conclusion. While partially attributable to a longer
evaluation period, CD lending in Washington more than doubled from the prior evaluation,
where the bank originated 58 loans totaling $189.2 million. Of the total, 5 loans totaling $99.7
million were made through the PPP, demonstrating BB’s responsiveness to a critical need in
Washington during the pandemic.
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Community Development Loans by Area and Purpose

Affordable Community Economic Revitalize or Totals
Assessment Area Housing Services Development Stabilize

# | $(000s) | # | $(000s) | # | $(000s) | # | $(000s) | # $(000s)
Seattle-Tacoma CSA 23 | 157,043 | 5 4,475 8 19,671 | 29 | 50,779 | 65 | 231,968
Kennewick-Richland-
Walla Walla CSA 3 2,842 4 4,102 2 2,506 3 3,978 12 13,428
Bellingham MSA 2 | 23,400 - - 1 1,676 1 1,133 4 26,209

Spokane-Spokane

Valley MSA 12 | 21,580 6 8,733 2 2,204 3 5,255 23 37,772
Washington Non-MSA 2 8,317 - - 2 7,385 2 4,925 6 20,627
Wenatchee MSA - - - - - - - - - -

Yakima MSA 7 21,530 1 2,100 14,442 6 9,316 16 47,388
Statewide Activities 5 11,646 - - - 4 4,955 9 16,601
Total 54 | 246,358 | 16 | 19,410 17 | 47,884 | 48 | 80,341 | 135 | 393,993

Source: Bank Data

Individual examples of statewide activities include the following.

e In 2020, the bank originated three loans, totaling $2.5 million, to revitalize and stabilize
the water and sewage system of a city in a distressed middle-income area.

e In 2020 and 2021, the bank originated four loans, totaling $9.6 million, to an organization
that provides affordable housing for LMI families across Washington.

e In 2018, the bank originated a $2.0 million loan to an affordable housing organization to
assist with building an apartment community for low-income senior citizens.

INVESTMENT TEST

Investment Test performance in Washington is “Outstanding.” Performance in the Seattle-Tacoma
CSA, Kennewick-Richland-Walla Walla CSA, and Yakima MSA AAs is consistent with this
conclusion. While still satisfactory, performance in the Bellingham MSA, Spokane-Spokane Valley
MSA, Washington Non-MSA, and Wenatchee MSA AAs is below rated area conclusions.

Investment and Grant Activity

BB has an excellent level of qualified CD investments and grants, often in a leadership position,
particularly those that are not routinely provided by private investors. Total investments
consisted of 29 current period investments totaling $64.7 million and 14 prior period investments
totaling $9.6 million. CD investment volume in Washington increased by number and dollar
from the prior evaluation, when BB’s 251 CD investments and grants totaled $70.2 million.
While the increase is primarily attributable to a longer review period, BB’s level of CD
investment activity in Washington outperforms peer institutions.
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Qualified Investments by Assessment Area

Affordable Community Economic Revitalize or Totals
Assessment Area Housing Services Development Stabilize

# $(000s) # $(000s) | # | $(000s) | # | $(000s) # $(000s)
Seattle-Tacoma CSA 6 22,368 6 3,639 - - - 12 26,007
Kennewick-Richland- - - - -
Walla Walla CSA 1 20,000 5 4,613 6 24,613
Bellingham MSA - - 1 281 - - - - 1 281
Spokane-Spokane - - - - - -
Valley MSA 5 4,861 5 4,861
Washington Non-MSA - - 2 2,360 - - - - 2 2,360
Wenatchee MSA - - 1 731 - - - - 1 731
Yakima MSA 1 322 9 5,340 - - - - 10 5,662
Statewide Activities 3 7,934 1 1,200 1 250 1 390 6 9,774
Subtotal 11 50,624 | 30 | 23,025 | 1 250 1 390 43 74,289
Grants/Donations 81 435 197 909 16 90 - - 292 1,431
Total 92 | 51,059 | 227 | 23,934 | 17 340 1 390 337 | 75,723
Source: Bank Data

As shown above, the institution originated several CD investments that benefited Washington
State. Two of these investments, totaling $2.9 million, were MBSs secured by loans to LMI
individuals. Another investment, totaling $5.0 million, was part of a project to construct and
improve multifamily housing complexes reserved for LMI individuals and families. Combined,
these projects provided or improved over 350 affordable housing units within Washington.

Responsiveness to Credit and Community Development Needs

BB exhibits good responsiveness to credit and CD needs in Washington. The majority of
investments by dollar were new monies invested during the current review period. Additionally,
most investment activity targeted affordable housing or community service initiatives.
Affordable housing was identified as a credit need and community services were identified as
CD needs in most Washington AAs—particularly in the Seattle-Tacoma CSA AA.

Community Development Initiatives
The bank occasionally uses innovative and/or complex investments to support CD initiatives;
refer to overall conclusions for detail.

SERVICE TEST

Washington Service Test performance is “High Satisfactory.” Performance in the Seattle-
Tacoma CSA, Kennewick-Richland-Walla Walla CSA, Spokane-Spokane Valley MSA, and
Yakima MSA AAs is consistent with this rating. Performance in the Bellingham MSA,
Washington Non-MSA, and Wenatchee MSA AAs was below that of Washington overall, but
still satisfactory.

Accessibility of Delivery Systems

Delivery systems are accessible to essentially all portions of the institution’s AA. Alternative
delivery systems available in Washington are consistent with the bank overall; see discussion at
bankwide level. Branch distribution varies by AA; refer to each for detail.
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Changes in Branch Locations

To the extent changes have been made, the institution’s opening and closing of branches has
generally not adversely affected the accessibility of its delivery systems, particularly in LMI
geographies and/or to LMI individual; refer to AAs for detail.

Reasonableness of Business Hours and Services

Services, including business hours, do not vary in a way that inconveniences certain portions of
the AA, particularly LMI geographies and/or individuals. Hours and services are generally
consistent with those discussed at the bankwide level; however, extended Saturday hours are
provided at four branches in the Seattle-Tacoma CSA AA, two of which are located in moderate-
income tracts, a branch in the Spokane-Spokane Valley MSA AA, located in a middle-income
tract, and a branch in the Kennewick-Richland-Walla Walla MSA AA, located in a moderate-
income tract. These extended hours in Washington bolster the institution’s overall
reasonableness of business hours, but do not change conclusions for the criteria.

Community Development Services

The institution provides a relatively high level of CD services in Washington. Total service
hours provided by BB employees consisted of 1,732 qualifying instances of service to 125
different CD organizations. CD service levels significantly increased from the prior evaluation,
when employees provided 734 separate instances of service totaling 1,899 hours. While the
increase in hours is partially attributable to a longer review period, both instances and hours
more than doubled. The majority of CD service hours related to the provision of community
services, an identified CD need in most of the Washington AAs. Service hours were provided in
each Washington AA, with nearly half the bank’s total hours provided in the Seattle-Tacoma
CSA AA, where the bank maintains the largest physical presence. See the following table.

Community Development Services by Assessment Area and Purpose

Affordable | Community Economic Revitalize Totals

Assessment Area Housing Services Development | Stabilize
# Hours # Hours # Hours # Hours | # Hours

Seattle-Tacoma CSA 222 1,558 352 - 2,132
Kennewick-Richland-Walla Wall CSA - 829 45 2 876
Bellingham MSA 25 22 - - 47
Spokane-Spokane Valley MSA 92 1,093 107 - 1,292
Washington Non-MSA 7 64 5 - 76
Wenatchee MSA 26 128 20 - 174
Yakima MSA - 386 59 - 445
Statewide Activities 6 2 - - 8
Total 378 4,082 588 2 5,050
Source: Bank Data

As shown in the above table, a small number of service hours were provided to the regional
Washington area. Both instances involved financial education; one employee taught financial
education at a senior center in a low-income area and another taught a first-time homebuyer class
to LMI individuals.
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SEATTLE-TACOMA CSA ASSESSMENT AREA - Full-Scope Review

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE SEATTLE-
TACOMA CSA ASSESSMENT AREA

The Seattle-Tacoma CSA AA is located in northern and central-coastal Washington and consists
of:

e All 398 CTs of King County and all 151 CTs of Snohomish County, which together form
the Seattle-Bellevue-Kent MSA;

e All 172 CTs of Pierce County, which forms the Tacoma-Lakewood MSA; and

e All 30 CTs of Skagit County, which forms the Mount Vernon-Anacortes MSA.

The bank removed all 55 CTs of Kitsap County, which forms the Bremerton-Silverdale-Port
Orchard MSA, from the AA in 2018. Additionally, the bank removed Island County, a non-
MSA county designated as a micropolitan statistical area of the Seattle-Tacoma CSA, in 2021.

As such, Kitsap County was removed from the Seattle-Tacoma CSA AA analysis starting in
2019 and Island County was removed from the AA analysis starting in 2021.

Economic and Demographic Data
The following tables provide key demographic data for the AA in 2018, including Kitsap
County, and 2019 and 2020, excluding Kitsap County.

According to the 2015 ACS Census, the 2018 Seattle-Tacoma CSA AA contained 43 low-, 182
moderate-, 359 middle-, and 235 upper-income CTs, as well as 9 CTs with no income
designation.
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Demographic Information of the Assessment Area
Assessment Area: Seattle-Tacoma CSA 2018

Demographic Characteristics # 0;; 00‘;.] 4 M;le:;;e 1\0/2(1(}1; gop‘l:: ; 0/1:1‘:: "
Geographies (Census Tracts) 828 52 22.0 434 28.4 1.1
Population by Geography 4,068,474 5.2 22.3 43.8( 28.5 0.2
Housing Units by Geography 1,698,509 5.2 21.8 43.6( 293 0.1
Owner-Occupied Units by Geography 955,776 2.4 17.0 46.8] 33.8 0.0
Occupied Rental Units by Geography 618,932 9.3 29.0 38.9] 22.6 0.3
Vacant Units by Geography 123,801 5.8 23.3 422 28.5 0.1
Businesses by Geography 439,542 5.2 18.3 394 36.7 0.3
Farms by Geography 8,789 33 16.2 47.11 333 0.1
Family Distribution by Income Level 996,836 20.9 17.6 209 40.6 0.0
Household Distribution by Income Level 1,574,708 23.5 16.2 18.3 419 0.0
Median Family Income MSA - 14740 Bremerton- $75,652|Median Housing Value $338,442
Silverdale-Port Orchard, WA MSA
Median Family Income MSA - 34580 Mount $65,272|Median Gross Rent $1,175
Vernon-Anacortes, WA MSA
Median Family Income MSA - 42644 Seattle- $92,317|Families Below Poverty 7.5%
Bellevue-Kent, WA Level
Median Family Income MSA - 45104 Tacoma- $71,304
Lakewood, WA
Median Family Income Non-MSAs - WA $58,240

Source: 2015 ACS and 2020 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

According to the 2015 ACS Census, the 2019 and 2020 Seattle-Tacoma CSA AA contained 42
low-, 170 moderate-, 328 middle-, and 225 upper-income CTs, as well as 8§ CTs with no income

designation.
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Demographic Information of the Assessment Area
Seattle-Tacoma CSA 2019-2020

Demographic Characteristics # 0;; 00‘;.] 4 M‘:;)dz;z;te 1\0/2(1(}1; g}p(l:; ; 0/1:1‘:: "
Geographies (Census Tracts) 751 5.5 22.4 43.1 28.1 0.9
Population by Geography 3,733,704 5.6 22.5 43.4 28.3 0.3
Housing Units by Geography 1,549,226 5.5 22.2 43.2 29.0 0.1
Owner-Occupied Units by Geography 867,658 2.6 17.6 46.4 33.5 0.0
Occupied Rental Units by Geography 576,186 9.8 28.6 38.6 22.7 0.3
Vacant Units by Geography 105,382 6.4 24.6 42.5 26.3 0.2
Businesses by Geography 410,937 5.5 18.7 39.0 36.5 0.3
Farms by Geography 7,832 3.6 17.3 47.4 31.6 0.1
Family Distribution by Income Level 908,964 21.2 17.6 20.8 40.4 0.0
Household Distribution by Income Level 1,443,844 23.7 16.3 18.2 41.8 0.0
Median Family Income MSA - 34580 $65,272|Median Housing Value $344,737
Mount Vernon-Anacortes, WA MSA
Median Family Income MSA - 42644 $92,317|Median Gross Rent $1,185
Seattle-Bellevue-Kent, WA
Median Family Income MSA - 45104 $71,304|Families Below Poverty Level 7.5%
Tacoma-Lakewood, WA

Source: 2015 ACS and 2020 D&B Data
Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

Moody’s data indicates cost of living and home prices throughout the AA are high, particularly
in the Seattle metropolitan area. Median family incomes in the AA generally increased over the
review period and were highest in the Seattle metropolitan area; see the following table.
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Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper
<50% 50% to <80% 80% to <120% >120%
Bremerton-Silverdale-Port Orchard, WA MSA Median Family Income (14740)
2018 ($82,600) <$41,300 $41,300 to <§66,080 $66,080 to <$99,120 | >$99,120
Mount Vernon-Anacortes, WA MSA Median Family Income (34580)
2018 ($69,100) <$34,550 $34,550 to <§55,280 $55,280 to <$82,920 >$82,920
2019 ($79,100) <$39,550 $39,550 to <§63,280 $63,280 to <$94,920 >$94,920
2020 ($78,400) <$39,200 $39,200 to <§62,720 $62,720 to <$94,080 >$94,080
Seattle-Bellevue-Kent, WA Median Family Income (42644)
2018 ($103,400) <$51,700 $51,700 to <§82,720 $82,720 to <§124,080 >$124,080
2019 ($108,600) <$54,300 $54,300 to <$86,880 $86,880 to <$130,320 >$130,320
2020 ($113,300) <8$56,650 $56,650 to <§90,640 $90,640 to <§135,960 >$135,960
Tacoma-Lakewood, WA Median Family Income (45104)
2018 ($74,600) <$37,300 $37,300 to <§59,680 $59,680 to <$89,520 >$89,520
2019 ($80,200) <$40,100 $40,100 to <§64,160 $64,160 to <$96,240 >$96,240
2020 ($87,300) <$43,650 $43,650 to <§69,840 $69,840 to <§104,760 >$104,760
WA NA Median Family Income (99999)
2018 ($65,000) <$32,500 $32,500 to <§52,000 $52,000 to <$78,000 >$78,000
2019 ($63,500) <$31,750 $31,750 to <§50,800 $50,800 to <§76,200 >$76,200
2020 ($65,500) <$32,750 $32,750 to <§52,400 $52,400 to <§78,600 >$78,600

Source: FFIEC

Unemployment in the area was generally less favorable than state or national averages but was
relatively stable between 2018 and 2019; however, unemployment levels in 2020 increased
dramatically, particularly in King and Snohomish counties, as a result of the coronavirus
pandemic. See the following table.

Unemployment Rates

Area 2018 2019 2020

Y% % Y%
Island County 5.2 5.0 8.3
King County 33 2.6 7.5
Kitsap County 4.6 - -
Pierce County 5.1 5.1 9.6
Skagit County 5.1 54 9.7
Snohomish County 3.6 2.8 8.4
Washington State 3.4 3.1 6.5
National Average 3.9 3.7 8.1
Source: Bureau of Labor Statistics; *-* area not included in the AA in applicable year

The sharp increase in unemployment in the AA is unsurprising, as D&B data indicates 37.1
percent of businesses within the AA are classified as service and 9.4 percent of business
classified as retail trade—two of the industries most impacted by COVID-19 stay-at-home
orders. Further, Boeing is a major employer of the area and lack of demand for new commercial
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jets due to the pandemic and the grounding of the 737 MAX Model due to air safety concerns
resulted in layoffs of over 30,000 individuals nationwide, or almost 20.0 percent of Boeing’s
total workforce, throughout 2020.

Moody’s data indicates the cost of operating a business is more affordable than the national
average in the AA, except the Seattle metropolitan area, where cost is higher. The majority of
businesses in the AA are very small: 58.5 percent of the businesses employ four or fewer
employees, and 92.9 percent of the business operate from single location. However, most of the
workforce is employed by large entities; in addition to Boeing, other major employers include
Joint Base Lewis-McCord, Amazon, and Microsoft.

Competition
According to the June 30, 2020, FDIC Deposit Market Share Report, 50 institutions operate 846

full-service branches within the Seattle-Tacoma CSA AA. Of these, BB ranked 14", with a
deposit market share of 1.6 percent.

Community Contact

Examiners reviewed a recent community contact from an economic development organization
that serves small and minority-owned businesses throughout the Puget Sound area. The contact
stated that the pandemic significantly affected the AA, particularly in the retail and the
hospitality sectors, and noted that there is ample of opportunity for financial institutions to
provide support in short-term loans to small businesses.

Credit and Community Development Needs and Opportunities

Considering information from bank management, the community contact, and demographic data,
affordable housing lending programs and short-term small business lending are the primary
credit needs in the AA. The high cost of living, low housing affordability, and high
unemployment support the need for affordable housing, while community contact and
demographic data on small businesses support the need for small business bridge loans.
Additionally, population demographics and discussion with bank management indicate that
community services represent a key CD need of the AA.

CONCLUSIONS ON PERFORMANCE CRITERIA IN THE SEATTLE-
TACOMA CSA ASSESSMENT AREA

LENDING TEST
Lending Test performance in the Seattle CSA AA is consistent with Washington conclusions.

Lending Activity

Lending levels reflect good responsiveness to AA credit needs. Lending product trends in the
Seattle-Tacoma CSA AA are consistent with overall bank trends; see bankwide section for detail.
According to 2018 Peer Mortgage Data, BB ranked 40™ out of 703 reporting lenders in the AA with
a market share of 0.5 percent by number. Peer Small Business Data for 2018 ranked BB 15" out of
152 reporting lenders in the AA with a market share of 1.0 percent. According to 2019 aggregate
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data, BB ranked 36 of 709 home mortgage reporting lenders and 144" of 144 small business
reporting lenders in the AA, giving the bank a market share of 0.6 percent and 1.0 percent,
respectively.

Geographic Distribution

The geographic distribution of loans reflects good penetration throughout the AA. This
conclusion is supported by the good geographic distribution performance of both home mortgage
and small business loans; see the following subsections.

Home Mortgage Loans

In 2018, performance in low-income tracts was in line with peer and demographic data, while
performance in moderate income tracts was slightly below peer and demographics. Performance
in low-income tracts remained in line with demographics and peer in 2019, while performance in
moderate-income tracts significantly improved and came in line with both metrics.

Management attributes performance in moderate-income tracts in 2018 to staff attrition; in 2019,
the bank hired additional mortgage loan officers (MLOs), including an MLO specifically tasked
with focusing on LMI lending efforts and increasing utilization of affordable mortgage and down
payment assistance programs. The bank’s efforts in the AA were successful—the number of
mortgage loans originated to LMI borrowers, particularly moderate-income borrowers, nearly
doubled between 2018 and 2019 and remained stable in 2020. Considering these factors, overall
performance is good.
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Geographic Distribution of Home Mortgage Loans

Assessment Area: Seattle-Tacoma CSA

% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #
Low
2018 2.4 2.6 25 2.9 56,048 17.5
2019 2.6 2.3 30 2.5 10,294 2.3
Moderate
2018 17.0 18.2 110 12.9 44,975 14.1
2019 17.1 17.5 210 17.3 135,824 29.7
Middle
2018 46.8 47.6 380 44.7 129,697 40.6
2019 45.6 47.2 542 44.7 147,141 322
Upper
2018 33.8 31.6 335 39.4 88,835 27.8
2019 34.7 33.0 430 35.5 164,236 359
Not Available
2018 0.0 0.0 0 0.0 0 0.0
2019 0.0 0.0 0 0.0 0 0.0
Totals
2018 100.0 100.0 850 100.0 319,556 100.0
2019 100.0 100.0 1,212 100.0 457,495 100.0

Source: 2015 ACS; Bank Data, 2018, 2019 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%

Small Business Loans

Lending to low-income CTs exceeded demographics in 2018, 2019, and 2020, and was above
aggregate in 2018 and 2019. Lending in moderate-income tracts remained generally
commensurate with peer and demographic comparators over the review period—Iending was
slightly above aggregate in 2018, slightly below aggregate in 2019, and generally in line with
demographic data in all three years. Further, demographic data slightly decreased from 2019 to
2020, indicating some amount of shrinkage in opportunity for lending in moderate-income tracts
during that time. Overall, this performance is good; see the following table.
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Geographic Distribution of Small Business Loans

Assessment Area: Seattle-Tacoma CSA

% of Aggregate
Tract Income Level Businesses Perj})rmance # % $(000s) %
o of #
Low
2018 5.6 5.3 64 6.7 14,820 8.4
2019 5.7 5.8 72 6.9 15,871 8.8
2020 52 -- 156 5.7 31,663 8.8
Moderate
2018 19.1 17.8 186 19.5 32,671 18.6
2019 19.3 19.1 186 17.9 28,710 16.0
2020 18.3 -- 456 16.6 59,699 16.6
Middle
2018 39.7 40.3 387 40.5 71,364 40.6
2019 39.0 39.3 435 41.9 74,083 41.2
2020 39.4 -- 1,175 429 154,157 429
Upper
2018 35.2 36.2 317 33.2 56,945 32.4
2019 35.7 355 340 32.8 60,562 33.7
2020 36.7 -- 933 34.1 110,567 30.7
Not Available
2018 0.4 0.4 2 0.2 65 0.0
2019 0.4 0.4 5 0.5 470 0.3
2020 0.3 -- 20 0.7 3,559 1.0
Totals
2018 100.0 100.0 956 100.0 175,865 100.0
2019 100.0 100.0 1,038 100.0 179,696 100.0
2020 100.0 -- 2,740 100.0 359,645 100.0

Source: 2018, 2019 & 2020 D&B Data; Bank Data; 2018, 2019 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%

Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, good
penetration among retail customers of different income levels and business customers of
different size. This conclusion is supported by good home mortgage and excellent small
business lending performance; see the following subsections.

Home Mortgage Loans
The distribution of home mortgage lending reflects good penetration to LMI borrowers; see the
following table. As previously discussed, loss of personnel impacted the bank’s performance in
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2018—and lending to both low-and moderate-income borrowers trailed aggregate slightly as a
result. However, 2019 performance improved to come in line with comparable metrics and the
number of loans to LMI borrowers nearly doubled. Although not presented in the below table,
BB’s 2017 lending performance is also relevant. The bank’s 6.9 percent rate of lending to low-
income borrowers exceeded aggregate of 4.0 percent, while lending to moderate-income
borrowers, at 25.4 percent, was well above the 16.0 percent achieved by aggregate. Considering
these factors, overall penetration to LMI borrowers is good.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: Seattle-Tacoma CSA
Aggregate
Borrower Income Level | % of Families | Performance # % $(000s) %
% of #

Low

2018 20.9 4.5 29 34 4,042 1.3

2019 21.1 4.4 70 5.8 4,549 1.0
Moderate

2018 17.6 15.2 97 11.4 17,296 54

2019 17.6 14.5 186 15.3 29,167 6.4
Middle

2018 20.9 24.6 165 19.4 33,385 10.4

2019 20.8 24.0 261 21.5 55,787 12.2
Upper

2018 40.6 44.2 515 60.6 136,147 42.6

2019 40.6 43.2 623 51.4 184,908 40.4
Not Available

2018 0.0 11.6 44 52 128,686 40.3

2019 0.0 13.8 72 59 183,084 40.0
Totals

2018 100.0 100.0 850 100.0 319,556 100.0

2019 100.0 100.0 1,212 100.0 457,495 100.0
Source: 2015 ACS; Bank Data, 2018, 2019 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%

Small Business Loans
The distribution of small business lending reflects excellent penetration to small business

borrowers; see the following table. Lending to small businesses in 2018 was above aggregate.
While lending percentages remained steady between years, 2019 aggregate increased slightly and
the bank’s performance was in line with peer lending.

Lending percentages for 2020 were impacted by saturation of loans without revenues and

lending to small businesses by number declined from prior years as the focus of the bank’s
lending officers was on PPP lending. However, of the loans made only to businesses with
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reported revenues, 49.7 percent were made to businesses with GARs of $1 million or less, which
is approximately consistent with lending percentages in prior years. Further, a significant
majority of the loans reported as revenue not available were PPP loans, which were particularly
impactful to many small businesses throughout the AA. Considering all factors, overall lending
to small borrowers is excellent.

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: Seattle-Tacoma CSA
% of Aggregate
Gross Revenue Level Businesses Perg)rmance # % $(000s) %
o of #
<=$1,000,000
2018 86.1 45.4 489 51.2 63,836 36.3
2019 87.1 48.8 520 50.1 55,243 30.7
2020 90.1 -- 344 12.6 49,570 13.8
>1,000,000
2018 5.0 -- 455 47.6 108,146 61.5
2019 4.6 -- 514 49.5 124,323 69.2
2020 34 -- 348 12.7 92,687 25.8
Revenue Not Available
2018 9.0 -- 12 1.3 3,883 2.2
2019 8.3 -- 4 0.4 130 0.1
2020 6.5 -- 2,048 74.7 217,388 60.4
Totals
2018 100.0 100.0 956 100.0 175,865 100.0
2019 100.0 100.0 1,038 100.0 179,696 100.0
2020 100.0 - 2,740 100.0 359,645 100.0
Source: 2018, 2019 & 2020 D&B Data,; Bank Data; 2018, 2019 CRA Aggregate Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

Community Development Loans

BB is a leader in making CD loans in the Seattle-Tacoma CSA AA; see the following table. CD
lending in the AA increased significantly from the prior evaluation, where BB originated 25
loans totaling $121.6 million. The increase is partially attributable to a longer examination
period, but also due to the PPP—34 of the loans, totaling $65.2 million, were originated through
the PPP. These loans were considered a critical CD need in the AA during the pandemic.
Additionally, most CD lending dollars went towards affordable housing, a CD need for the AA
identified by community contact and demographic and economic data. These factors
demonstrate BB’s responsiveness.
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Community Development Loans by Area and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) # $(000s) | # | $(000s) # $(000s) # $(000s)
2017 - - - - - - - - -
2018 10 62,182 1 3,400 2 4,245 - - 13 | 69,827
2019 5 68,425 1 25 - - - - 6 68,450
2020 6 11,344 3 1,050 6 15,426 21 37,149 | 36 | 64,969
2021 YTD 2 15,092 - - - - 8 13,630 | 10 | 28,722
Total 23 | 157,043 | S 4,475 8 19,671 29 50,779 | 65 | 231,968
Source: Bank Data

Examples of CD loan activity include the following.

e In 2021, the bank supported affordable housing initiatives in the AA by refinancing an

$11.7 million loan on a multifamily complex in which 78 units, representing the majority,

were set aside for LMI individuals and families.

e 1In 2019, the bank added to the AA’s affordable housing stock by participating as the lead

lender in a $46.4 million loan to acquire six apartment complexes where 274 units are
specifically set-aside for LMI individuals and families.

e In 2018, the bank originated two loans, totaling $4.2 million, through the New Market
Tax Credit (NMTC) program, which supported the economic development of small
businesses operating and providing jobs in LMI tracts in the AA.

INVESTMENT TEST

Investment Test performance in the Seattle-Tacoma CSA AA is consistent with Washington

conclusions.

Investment and Grant Activity

BB has an excellent level of qualified CD investments and grants, often in a leadership position,
particularly those that are not routinely provided by private investors. While CD investments
and grants decreased from the $30.1 million targeting the AA at the previous evaluation, the
majority of the total investment activity at the last examination were prior period, with new
monies representing about $12.5 million, compared to $21.2 million of new monies invested
during the current review period. Additionally, BB outperformed peer institutions in the
investment of funds and provision of grants to the AA.
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Qualified Investments by Year and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) # | $(000s) # $(000s) | # | $(000s) | # | $(000s)
Prior Period 3 2,073 4 3,388 - - 7 5,461
2017 - - - - - - - - -
2018 1 5,000 - - - - - - 1 5,000
2019 1 13,295 - - - - - - 1 13,295
2020 1 2,000 2 251 - - - - 3 2,251
2021 YTD - - - - - - - - - -
Subtotal 6 22,368 6 3,639 - - - - 12 | 26,007
Qualified Grants | 5, | 566 | g4 | 357 | 7 | 45 | - - 141|668
& Donations
Total 56 | 22,634 | 90 3,996 7 45 - - 153 | 26,675
Source: Bank Data

The following are examples of the institution’s CD investments and donations in the AA.

e In 2020, the bank received $250,000 of CD grant credit for the in-kind donation of a
branch location. The building was donated to three entities, all of which provide
community services to the local LMI population.

e In 2019, the bank invested $13.3 million in an MBS where the underlying multifamily
loans provided 180 units of rent-restricted housing for low-income families in the AA.

e In 2018, the bank invested $5.0 million in an affordable housing bond to fund
construction of two apartment complexes where the 140 units, representing the majority,
are set aside for low-income renters.

Responsive to Credit and Community Development Needs
BB exhibits good responsiveness to credit and CD needs in the AA. Refer to the Washington
rated area for detail.

Community Development Initiatives
The bank did not use innovative and/or complex investments to support CD initiatives in the AA;
refer to overall conclusions for detail.

SERVICE TEST

Service Test performance in the Seattle-Tacoma CSA AA is consistent with Washington
conclusions.

Accessibility of Delivery Systems

Service delivery systems are accessible to essentially all portions of the AA. BB operates 33
full-service branches, 22 ATMS, and 6 LPOs in the AA. Two, or 7.7 percent, of the bank’s
branches, are located in low-income tracts, which is slightly below to the 9.4 percent of branches
operated in these geographies by other institutions in the AA and below the percentage of low-
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income households and families in the area. Six, or 23.1 percent, of the bank’s branches are
located in moderate-income tracts, which is in line with households, families, and businesses in
the AA and exactly equal to the percentage of branches other institutions operate in these
geographies.

Of the remaining branches, 12 are located in middle- and 6 are located in upper-income tracts.
Mapping of branch locations did not indicate arbitrary exclusion of any specific LMI areas in the
AA and demonstrated that 12 of the branches in middle- or upper-income areas are proximate to
LMI geographies, improving accessibility for LMI individuals in the AA. Refer to bankwide
section for discussion of alternative delivery systems, which further bolster accessibility of
delivery systems.

Changes in Branch Locations

To the extent changes have been made, the institution’s opening and closing of branches has
generally not adversely affected the accessibility of its delivery systems, particularly in LMI
geographies and/or to LMI individuals. The bank opened eight branches during the review
period: two in moderate-income, five in middle-income, and one in an upper-income tract. BB
also closed eight branches: four in moderate-, three in middle-, and one in an upper-income tract.

Branch changes in the AA during the review period were attributable to the institution’s
absorption of Skagit Bank. All eight branches opened during the review period were branches
acquired from Skagit, and closed branches were primarily the result of branch consolidations
where acquired branches overlapped with market areas of existing BB locations. While BB
closed two more branches in LMI areas than it opened during the review period, mapping of
branch closures demonstrates that the proximity of other BB locations generally mitigates impact
to LMI individuals.

Reasonableness of Business Hours and Services

Business hours and services do not vary in a way that inconveniences certain portions of the AA,
particularly LMI geographies and/or individuals. Refer to Washington rated area and bankwide
discussion for detail.

Community Development Services

BB provides a relatively high level of CD services to the Seattle-Tacoma CSA AA. Service
hours consisted of 691 instances of service to 60 different CD organizations. Performance
increased from the prior evaluation, where bank employees provided 259 instances of service
totaling 868 hours. While growth is partially attributable to a longer review period, service hours
more than doubled from the prior evaluation, demonstrating management’s support for their
employees in the provision of service. Additionally, BB’s level of service hours provided in the
AA compares favorably to peer institutions.
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Community Development Services by Year and Purpose

Affordable | Community Economic Revitalize Totals

Activity Year Housing Services Development | or Stabilize
# Hours # Hours # Hours # Hours # Hours

2017 - 15 5 - 20
2018 118 633 136 - 887
2019 35 621 83 - 739
2020 46 258 128 - 432
2021 YTD 23 31 - - 54
Total 222 1,558 352 - 2,132
Source: Bank Data

The following are examples of services provided to the AA by BB employees.

e A bank employee promoted economic development, contributing a combined 228 hours
of service from 2018 to 2020, through participation on the Board of an organization with
a primary purpose of developing and supporting small businesses in the AA.

e From 2018 to 2021, one bank employee supported affordable housing through 47 hours
of service on the Board of a local organization that provides housing assistance, housing

education, and affordable properties to LMI members of the community.

e In 2018, a bank executive promoted affordable housing through 48 hours of service on a
state-appointed team dedicated to increasing housing access and affordability in the AA.
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KENNEWICK-RICHLAND-WALLA WALLA CSA ASSESSMENT AREA -
Full-Scope Review

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
KENNEWICK-RICHLAND-WALLA WALLA CSA ASSESSMENT AREA

The Kennewick-Richland-Walla Walla CSA AA is located in southeastern Washington, along
the border with Oregon, and consists of:

e All 37 CTs of Benton County and all 13 CTs of Franklin County, which together form
the Kennewick-Richland MSA; and
e All 12 CTs of Walla Walla County, which forms the Walla Walla MSA

BB did not make any changes to the AA since the previous evaluation. However, Columbia
County was part of the Walla Walla MSA in 2018 and the county was re-designated as a non-
MSA in 2019. Therefore, the single CT that forms Columbia County is included in the
Kennewick-Richland-Walla Walla CSA analysis in 2018 and included in the Washington Non-
MSA analysis starting in 2019.

Economic and Demographic Data

According to the 2015 ACS data, the AA consists of 2 low-, 16 moderate-, 24 middle-, and 17
upper-income tracts, as well as 3 CTs with no income designation. As discussed, the 2018 AA
included Columbia County’s single CT; however, inclusion of this middle-income tract only
minimally impacted demographic data for the AA, so demographic data prior to 2019 is not
separately presented. See the following table.
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Demographic Information of the Assessment Area
Kennewick-Richland-Walla Walla CSA

Demographic Characteristics # 0};00"; " M;le:;;e 1\0/2(::}1; gop(l)): ; 0/1:1‘:: "
Geographies (Census Tracts) 62 3.2 25.8 38.7 27.4 4.8
Population by Geography 331,099 34 28.1 40.5 27.1 0.9
Housing Units by Geography 121,270 33 26.2 41.8 28.7 0.0
Owner-Occupied Units by Geography 76,047 1.7 22.1 40.7 35.5 0.0
Occupied Rental Units by Geography 37,804 6.7 344 42.8 16.1 0.0
Vacant Units by Geography 7,419 1.8 26.8 48.5 23.0 0.0
Businesses by Geography 24,553 2.0 25.4 41.8 30.4 0.3
Farms by Geography 1,652 1.2 19.7 59.2 19.7 0.1
Family Distribution by Income Level 79,525 21.6 17.2 19.9 41.2 0.0
Median Family Income MSA - 28420 $66,500|Median Housing Value $181,634
Kennewick-Richland, WA MSA
Median Family Income MSA - 47460 Walla $62,309(Median Gross Rent $820
Walla, WA MSA

Families Below Poverty Level 12.1%

Source: 2015 ACS and 2020 D&B Data
Due to rounding, totals may not equal 100.0%
(*) The NA category consists of geographies that have not been assigned an income classification.

Family incomes fluctuated in the Kennewick-Richland area and increased slightly in the Walla
Walla area of the AA over the review period; see the following table.

Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper

<50% 50% to <80% 80% to <120% >120%
Kennewick-Richland, WA MSA Median Family Income (28420)

2018 ($72,800) <§$36,400 $36,400 to <§58,240 $58,240 to <§87,360 >$87,360

2019 ($78,000) <$39,000 $39,000 to <§62,400 $62,400 to <§93,600 >$93,600

2020 ($77,500) <§38,750 $38,750 to <§62,000 $62,000 to <§93,000 >$93,000

Walla Walla, WA MSA Median Family Income (47460)

2018 ($67,100) <$33,550 $33,550 to <§53,680 $53,680 to <§80,520 >$80,520

2019 ($67,100) <$33,550 $33,550 to <§53,680 $53,680 to <§80,520 >$80,520

2020 ($69,900) <§34,950 $34,950 to <§55,920 $55,920 to <§83,880 >$83,880

Source: FFIEC

Unemployment rates in the AA were higher than national averages and generally above
Washington averages during the review period; see the following.
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Unemployment Rates

Area 2018 2019 2020

Y% Y% Y%
Benton County 5.2 5.2 8.2
Columbia County 5.5 - -
Franklin County 6.0 6.4 8.9
Walla Walla County 4.7 4.9 6.8
Washington State 34 3.1 6.5
National Average 3.9 3.7 8.1
Source: Bureau of Labor Statistics; - denotes county not included in the AA

Despite higher-than-state unemployment rates, Moody’s Analytics reports from January 2021
indicate pandemic recovery in the AA is the strongest in Washington. Additionally, while less
favorable than national averages, cost of living and home affordability in the area compares
favorably to statewide averages. Cost of business is lower than both state and national averages.

According to D&B data, service and retail trade represent the largest non-farm industries in the
AA and the majority of businesses by number are very small—66.8 percent of businesses
employ four or fewer employees and 88.7 percent operate from a single location. Top employers
in the area include Kadlec Regional Medical Center, Broetje Orchards, and the Hanford site.

Competition
According to the June 30, 2020, FDIC Deposit Market Share Report, 19 institutions operate 70

full-service branches within the Kennewick-Richland-Walla Walla CSA AA. BB ranked 1
among these institutions, with a 21.0 percent deposit market share.

Credit and Community Development Needs and Opportunities

Considering information from bank management and demographic data, flexible small business
lending is a primary credit need in the AA. Similarly, economic development support for
entrepreneurs and very small businesses, particularly technical assistance and coaching, is a
primary CD need in the AA. Area demographics and D&B data support these conclusions.

CONCLUSIONS ON PERFORMANCE CRITERIA IN THE KENNEWICK-
RICHLAND-WALLA WALLA CSA ASSESSMENT AREA

LENDING TEST

Lending Test performance in the Kennewick-Richland-Walla Walla CSA AA is consistent with
Washington conclusions.

Lending Activity

Lending levels reflect good responsiveness to AA credit needs. Lending product trends in the AA
are consistent with overall bank trends; see bankwide section for detail. According to 2018 Peer
Mortgage Data, BB ranked 8™ out of the 354 reporting institutions in the AA, giving the bank a
market share of 3.1 percent by number. Peer Small Business Data for the same year, ranked BB 7
of 66 reporting institutions in the AA, with a market share of 5.6 percent by number. As of 2019
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aggregate data, BB ranked 5" of 383 home mortgage reporting lenders and 7% of 61 small business
reporting lenders in the AA, giving the bank a market share of 3.1 percent and 5.4 percent,
respectively.

Geographic Distribution

The geographic distribution of loans reflects adequate penetration throughout the AA. This
conclusion is supported by adequate penetration of home mortgage and good penetration of
small business lending to LMI geographies; see the following subsections.

Home Mortgage Loans

BB’s lending in low-income tracts was in line with aggregate and demographic data in both 2018
and 2019. Lending in moderate-income tracts was generally in line with aggregate data in 2018
and fell to below aggregate in 2019. However, lending in LMI tracts trended up in 2020—to 3.3
percent in low-income tracts, and 16.8 percent in moderate-income tracts. Overall, this
performance is adequate; see the following table.

Geographic Distribution of Home Mortgage Loans
Assessment Area: Kennewick-Richland-Walla-Walla CSA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %
Housing Units % of #

Low

2018 1.7 1.6 7 1.7 821 1.1

2019 1.7 1.4 7 1.5 734 0.8
Moderate

2018 21.8 19.8 76 18.1 11,301 14.5

2019 22.1 19.2 70 15.4 10,849 11.9
Middle

2018 41.7 40.0 218 52.0 40,067 51.4

2019 40.7 39.1 244 53.6 48,371 53.0
Upper

2018 34.9 38.6 118 28.2 25,711 33.0

2019 355 40.1 134 29.5 31,304 343
Not Available

2018 0.0 0.0 0 0.0 0 0.0

2019 0.0 0.1 0 0.0 0 0.0
Totals

2018 100.0 100.0 419 100.0 77,901 100.0

2019 100.0 100.0 455 100.0 91,257 100.0
Source: 2015 ACS; Bank Data, 2018, 2019 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Small Business Loans

Lending to low-income CTs exceeded demographic data in all years and was more than double
aggregate in 2018 and 2019. Moderate-income tract lending was slightly below peer and
demographics in 2018, but came in line with both in 2019. While 2020 performance returned to
2018 levels and was again slightly below demographic data, the percent of businesses in
moderate-income tracts slightly decreased from 2019 to 2020, indicating some amount of
shrinkage in opportunity of lending to these tracts during this time. Overall, and particularly due
to lending in low-income CTs, performance is good; see the following table.

Geographic Distribution of Small Business Loans
Assessment Area: Kennewick Richland-Walla-Walla CSA
% of Aggregate
Tract Income Level Businesses Perj/ormance # % $(000s) %
o of #
Low
2018 2.2 24 15 5.7 3,864 8.9
2019 2.2 2.1 16 5.7 5,042 10.0
2020 2.0 -- 38 5.2 5,810 8.0
Moderate
2018 26.1 26.1 60 22.9 14,417 33.1
2019 26.1 26.7 78 27.7 15,191 30.2
2020 25.0 -- 156 21.4 16,787 23.2
Middle
2018 44.0 41.0 120 45.8 14,045 322
2019 42.5 41.1 122 433 18,955 37.7
2020 42.8 -- 360 49.5 32,815 453
Upper
2018 27.3 30.0 65 24.8 10,393 23.8
2019 28.8 29.8 64 22.7 10,563 21.0
2020 29.9 -- 171 23.5 16,809 23.2
Not Available
2018 0.4 0.4 2 0.8 871 2.0
2019 0.4 0.3 2 0.7 500 1.0
2020 0.3 -- 3 0.4 278 0.4
Totals
2018 100.0 100.0 262 100.0 43,590 100.0
2019 100.0 100.0 282 100.0 50,251 100.0
2020 100.0 - 728 100.0 72,499 100.0
Source: 2018, 2019 & 2020 D&B Data; Bank Data; 2018, 2019 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%
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Borrower Profile

The distribution of borrowers reflects, given the product lines offered by the institution, good
penetration among retail customers of different income levels and business customers of
different size in the AA. This conclusion is supported by BB’s good home mortgage and
excellent small business lending performance. See the following subsections.

Home Mortgage Loans

Lending to low-income borrowers was below demographics but above aggregate, while lending
to moderate-income borrowers was in line with both metrics in 2018 and 2019. Despite a slight
decline in the percentage of lending to LMI borrowers from 2018 to 2019, lending by number to
these borrowers increased over the same period. Overall, this performance is good. See the
following table.

Distribution of Home Mortgage Loans by Borrower Income Level
Assessment Area: Kennewick Richland-Walla-Walla CSA
Aggregate
Borrower Income Level | % of Families | Performance # % $(000s) %
% of #

Low

2018 21.7 59 34 8.1 3,606 4.6

2019 21.6 5.4 36 7.9 3,196 3.5
Moderate

2018 17.3 18.2 79 18.9 11,624 14.9

2019 17.2 17.4 81 17.8 11,731 12.9
Middle

2018 19.9 24.7 93 22.2 15,327 19.7

2019 19.9 24.4 94 20.7 18,630 20.4
Upper

2018 41.1 38.2 193 46.1 43,761 56.2

2019 41.2 38.2 221 48.6 52,025 57.0
Not Available

2018 0.0 12.9 20 4.8 3,582 4.6

2019 0.0 14.6 23 5.1 5,677 6.2
Totals

2018 100.0 100.0 419 100.0 77,901 100.0

2019 100.0 100.0 455 100.0 91,257 100.0
Source: 2015 ACS; Bank Data, 2019, 2019 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0%

Small Business Loans

BB’s lending to small businesses exceeded peer in both 2018 and 2019; see the following table.
While 2020 was significantly impacted by the influx of loans reported without GARs, the ratio of
loans originated to businesses with GARs of $1 million or less to businesses with GARs of
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greater than $1 million is similar to that of prior years. A significant majority of the loans

reported as revenue not available were PPP loans, which were particularly impactful to many
small businesses throughout the AA. Considering all factors, overall lending to small borrowers

1s excellent.

Distribution of Small Business Loans by Gross Annual Revenue Category
Assessment Area: Kennewick-Richland-Walla Walla CSA
% of Aggregate
Gross Revenue Level Businesses Per:;)rmance # % $(000s) %
o of #
<=$1,000,000
2018 82.9 46.1 156 59.5 16,783 38.5
2019 84.4 473 165 58.5 19,707 39.2
2020 87.6 -- 109 15.0 12,829 17.7
>1,000,000
2018 4.8 -- 103 39.3 26,239 60.2
2019 4.4 -- 116 41.1 30,539 60.8
2020 34 -- 84 11.5 19,675 27.1
Revenue Not Available
2018 12.3 -- 3 1.1 568 1.3
2019 11.2 -- 1 0.4 5 0.0
2020 9.0 -- 535 73.5 39,995 55.2
Totals
2018 100.0 100.0 262 100.0 43,590 100.0
2019 100.0 100.0 282 100.0 50,251 100.0
2020 100.0 -- 728 100.0 72,499 100.0
Source: 2018, 2019 & 2020 D&B Data; Bank Data; 2018, 2019 CRA Aggregate Data; "--" data not available.
Due to rounding, totals may not equal 100.0%

Community Development L.oans

BB made a relatively high level of CD loans in the Kennewick-Richland-Walla Walla CSA AA;
see the following table. CD lending in the AA decreased slightly from the prior evaluation,
where BB made 15 loans totaling $17.8 million; nonetheless, the bank significantly
outperformed peer institutions operating in the AA during the review period. Additionally, 4 CD
loans, totaling $6.1 million, were originated through the PPP. These loans were particularly
impactful to supporting businesses through the COVID-19 pandemic and demonstrate BB’s
responsiveness.
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Community Development Lending by Year and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# $(000s) | # $(000s) $(000s) # $(000s) # $(000s)
2017 - - - - - - - - - -
2018 2 1,512 2 1,500 - - - - 4 3,012
2019 1 1,330 1 2,500 1 418 - - 3 4,248
2020 - - 1 102 1 2,088 2 2,801 4 4,991
2021 YTD - - - - - - 1 1,177 1 1,177
Total 3 2,842 4 4,102 2 2,506 3 3,978 12 13,428
Source: Bank Data

The following are examples of current period CD loan activity benefitting the AA.

e In 2019, the bank originated a $417,000 loan to a CDFI in the AA.

e In 2019, the bank originated a $2.5 million loan to an organization that provides
community services and assistance programs to low-income individuals in the AA.

e In 2018, the bank originated a $1.4 million loan to a local organization providing housing

assistance and programs to low-income families in the area.

INVESTMENT TEST

Investment Test performance in the Kennewick-Richland-Walla Walla CSA AA is consistent

with the Washington rated area.

Investment and Grant Activity

BB has an excellent level of qualified CD investments and grants, often in a leadership position,
particularly those that are not routinely provided by private investors. Performance increased
from the prior evaluation, where investments and grants totaled $4.0 million. This increase is
primarily attributable to BB’s investment in a $20.0 million MBS in 2019; the underlying

multifamily loan provided 455 units of rent-restricted affordable housing and was particularly
impactful to LMI families in the AA.
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Qualified Investments by Year and Purpose

Affordable Community Economic Revitalize or Totals
Activity Year Housing Services Development Stabilize

# | $(000s) # $(000s) # | $(000s) # $(000s) | # $(000s)
Prior Period - 1 128 - - - 1 128
2017 - - - - - - - - - -
2018 - - 3 4,000 - - - - 3 4,000
2019 1 20,000 1 485 - - - - 2 20,485
2020 - - - - - - - - - -
2021 YTD - - - - - - - - - -
Subtotal 1 20,000 5 4,613 - - - - 6 24,613
Qualified Grants & | 5| 5y | 34 | 220 | 6 | 36 | - - 43| 218
Donations
Total 4 20,022 39 4,833 6 36 - - 49 | 24,891
Source: Bank Data

The following are other examples of CD investments and grants.

e In 2018, the bank purchased a $1.0 million school bond to facilitate construction and
improvements to a school where the majority of students qualify for free or reduced-cost
lunch programs.

e In 2018, the bank donated $10,000 to an economic development fund that provides
financial assistance to women- and minority-owned small businesses in the AA.

Responsiveness to Credit and Community Development Needs
BB exhibits adequate responsiveness to credit and CD needs in the AA. Refer to the Washington
rated area for detail.

Community Development Initiatives
The bank did not use innovative and/or complex investments to support CD initiatives in the AA;
refer to overall conclusions for detail.

SERVICE TEST

Service Test performance in the Kennewick-Richland-Walla Walla CSA AA is above that of the
Washington rated area.

Accessibility of Delivery Systems

Service delivery systems are accessible to essentially all portions of the AA. BB operates 10
full-service branches, 12 ATMS, and a single LPO in the AA. While no branches are located in
low-income geographies, aggregate data indicate only 1.4 percent of other lenders operate
branches in these areas. Two, or 20.0 percent, of the bank’s branches, are located in moderate-
income tracts, which is below the 31.1 percent of branches operated in these geographies by
other institutions and the percentages of households, families, and businesses indicated by
demographic data. However, branch location mapping demonstrates that of the remaining eight
branches, all located in middle-income tracts, five are proximate to LMI geographies.
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Additionally, BB maintains a full-service ATM in a low-income CT. Refer to bankwide section
for discussion of alternative delivery systems, which further bolster accessibility of delivery
systems.

Changes in Branch Locations

To the extent changes have been made, the institution’s opening and closing of branches has not
adversely affected the accessibility of its delivery systems, particularly in LMI geographies
and/or to LMI individuals. BB did not open any branches during the review period. The single
branch closure in the AA during the review period was located in a middle-income CT and
mapping of the closure demonstrates impact to LMI geographies was negligible.

Reasonableness of Business Hours and Services

Business hours and services do not vary in a way that inconveniences certain portions of the AA,
particularly LMI geographies and/or individuals. Refer to Washington rated area and bankwide
discussion for detail.

Community Development Services

BB is a leader in providing CD services to the Kennewick-Richland-Walla Walla CSA AA.
Total hours consisted of 279 separate instances of service to 24 different CD organizations
during the review period. Performance increased exponentially from the prior evaluation, where
bank employees provided 104 total hours of service to the AA. The majority of hours supported
CD services targeted to LMI families; see the following table.

Community Development Services by Year and Purpose
Affordable | Community Economic Revitalize Totals
Activity Year Housing Services Development | or Stabilize
# Hours # Hours # Hours # Hours # Hours

2017 - 44 - - 44
2018 - 235 13 - 248
2019 - 356 15 2 373
2020 - 185 14 - 199
2021 YTD - 9 3 - 12
Total - 829 45 2 876
Source: Bank Data

The following are CD services provided by bank employees during the review period.

e An employee promoted economic development by constituting 40 hours of service over
the review period to an organization that facilitates job creation and retention in the AA.

e Multiple bank employees promoted community service by contributing a total of 51
hours over the review period as Board members and financial education instructors at an
organization that provides essential services to LMI individuals in the AA.

e An employee promoted community service by serving 203 hours over the review period
on the Board of an organization that provides programs and services to LMI members of
the AA.
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OTHER ASSESSMENT AREAS - Limited-Scope Review

CONCLUSIONS ON PERFORMANCE CRITERIA IN THE LIMITED-
SCOPE ASSESSMENT AREAS

Conclusions for the five Washington AAs reviewed using limited-scope examination procedures
are summarized below. Examiners drew conclusions regarding the institution’s CRA
performance from reviewing available facts and data, including performance figures, aggregate
lending data comparisons, and demographic information. The conclusions inconsistent with the
Washington rated area did not alter the bank’s overall performance rating.

Assessment Area Lending Test Investment Test Service Test
Bellingham MSA Consistent Below Below
Spokane-Spokane Valley MSA Consistent Below Consistent
Washington Non-MSA Consistent Below Below
Wenatchee MSA Below Below Below
Yakima MSA Consistent Consistent Consistent

Facts and data supporting conclusions for each limited-scope AA follow, beginning with a
summary of the institution’s operations and activities, followed by geographic distribution and
borrower profile tables by loan type. Descriptions of the limited scope AAs, including AA,
demographic data, and relevant market share information are included in an appendix.

Bellingham MSA

The AA consists of Whatcom County. Branch distribution is consistent with bank performance.
Activity # $(000s)
Small Business Loans 630 64,709
Home Mortgage Loans 416 102,488
CD Loans 4 26,209
CD Investments (New) - -
CD Investments (Prior Period) 1 281
CD Donations 23 63
CD Services 26 47 hours
Source: Bank Data

Spokane-Spokane-Valley MSA
The AA consists of Spokane and Stevens counties. Branch distribution is consistent with bank
performance.
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Activity # $(000’s)
Small Business Loans 1,533 214,739
Home Mortgage Loans 880 184,486
CD Loans 23 37,772
CD Investments (New) 1 2,000
CD Investments (Prior Period) 4 2,861
CD Donations 54 282
CD Services 484 1,292 hours

Source: Bank Data

Washington Non-MSA

The AA consists of Grant, Lincoln, Whitman, Columbia, and San Juan counties. Branch

distribution is below bank overall performance.

Wenatchee MSA
The AA consists of Chelan and Douglas counties. Branch distribution is below bank overall

performance.

Yakima MSA

The AA consists of Yakima County. Branch distribution is consistent with bank performance.

Activity # $(000°s)
Small Business Loans 418 55,674
Home Mortgage Loans 245 47,575
CD Loans 6 20,627
CD Investments (New) 2 2,360
CD Investments (Prior Period) - -
CD Donations 9 37
CD Services 43 76 hours

Source: Bank Data

Activity # $(000’s)
Small Business Loans 222 33,298
Home Mortgage Loans 504 142,650
CD Loans - -

CD Investments (New) - -

CD Investments (Prior Period) 1 731
CD Donations 5 21
CD Services 78 174 hours

Source: Bank Data
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Activity # $(000’s)
Small Business Loans 1,011 133,794
Home Mortgage Loans 419 70,397
CD Loans 16 47,388
CD Investments (New) 5 2,015
CD Investments (Prior Period) 5 3,647
CD Donations 19 85
CD Services 129 445 hours

Source: Bank Data
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Geographic Distribution and Borrower Profile

Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography

2018

Total Hirzlzxortgage Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Ava;lrzlir)cltes-lncome
% of % of % of % of % of
Overall Owner- | % Owner- | % Owner- | % Owner- | % Owner- | %
Assessment Area: # $ Market Occupied| Bank | Aggregate| Occupied | Bank | Aggregate| Occupied | Bank [ Aggregate| Occupied | Bank | Aggregate|Occupied | Bank | Aggregate
Housing |Loans Housing |Loans Housing | Loans Housing |Loans Housing | Loans
Units Units Units Units Units
Bellingham MSA 185 (37,173 (6,970 | 1.0 2.2 1.3 4.1 2.7 4.4 77.8 |849] 80.7 17.0 |110.3| 134 0.1 0.0 0.1
Spokane-Spokane 405 | 86,389 [22,743| 0.1 | 0.0 | 0.1 | 207 |20.7| 235 | 459 |41.7| 429 | 33.0 [37.0] 330 | 03 [05]| 04
Valley MSA
Washington Non-MSA | 109 | 22,267 | 3,765 1.5 0.0 2.5 4.6 |[11.0( 4.8 74.0 1624 729 199 |26.6| 19.7 0.0 0.0 0.0
Wenatchee MSA 223 60,222 (3,965] 0.0 0.0 0.0 123 |16.1| 12.6 784 1722 78.7 9.3 |1L.7| 8.7 0.0 0.0 0.0
Yakima MSA 194 {32,870 5,313 | 0.0 0.0 0.0 176 144 12.1 41.2 1392 399 413 |46.4| 48.0 0.0 0.0 0.0

Source: 2015 ACS Census; 01/01/2018 - 12/31/2018 Bank Data, 2018 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0
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Assessment Area Distribution of Home Mortgage Loans by Income Category of the Geography

2019

Total H(Lme Mortgage Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income
oans Tracts
% of % of % of % of % of
Overall Owner- | % Owner- | % Owner- | % Owner- | % Owner- | %
Assessment Area: # $ M Occupied| Bank | Aggregate| Occupied | Bank | Aggregate| Occupied | Bank [ Aggregate|Occupied | Bank | Aggregate| Occupied | Bank | Aggregate
arket Housi . ! . .
ousing |Loans Housing | Loans Housing | Loans Housing |Loans Housing | Loans
Units Units Units Units Units
Bellingham MSA 231 [ 65,315(9,387| 1.0 2.6 1.3 4.1 35 4.4 77.8 |82.7] 80.8 17.0 |11.3] 133 0.1 0.0 0.2
Spokane-Spokane 475 198,097 [28,023| 0.1 |08 | 0.1 | 207 |293| 224 | 475 [39.2| 440 | 314 [307] 331 | 03 [00]| 03
Valley MSA
Washington Non-MSA | 136 | 25,308 | 4,605 1.4 2.9 1.9 4.5 8.8 4.9 75.0 757 72.6 19.1 |12.5] 20.7 0.0 0.0 0.0
Wenatchee MSA 281 | 82,428 [ 5,022 0.0 0.0 0.0 123 |149] 135 784 173.0] 78.0 9.3 [12.1 8.5 0.0 0.0 0.0
Yakima MSA 225 (37,527 (6,321 0.0 0.0 0.0 176 173 13.6 412 |44.0| 397 413 |38.7| 46.7 0.0 0.0 0.0
Source: 2015 ACS Census, 01/01/2019 - 12/31/2019 Bank Data, "--" data not available.
Due to rounding, totals may not equal 100.0
Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower 2018

Total H'ime Mortgage Low-Income Borrowers Moderate-Income Middle-Income Borrowers | Upper-Income Borrowers Not Available-Income
oans Borrowers Borrowers
% % % % %
Overall % % % % %

Assessment Area: $ Market | Families 1143(?:;; Aggregate Families I_]?(?:r:(s Aggregate Families I_]?(?:r:(s Aggregate Families 1143(?:;; Aggregate Families 1143(?:;; Aggregate
Bellingham MSA 185 137,173 16,970 | 20.8 | 6.5 4.6 17.1 | 14.6( 15.7 225 [249] 25.8 39.6 |50.8( 44.2 0.0 |32 9.6
Spokane-Spokane Valley | 405 | 86,389 |22,743( 20.7 | 3.5 4.7 17.1 |14.1| 16.6 22.1 (188 23.0 40.1 [58.0( 41.0 0.0 |57 14.8
MSA
Washington Non-MSA 109 | 22,267 | 3,765 | 21.7 | 3.7 6.0 18.1 | 9.2 15.2 20.8 |21.1| 235 394 [60.6| 39.8 0.0 |55 15.4
Wenatchee MSA 223 (60,222 [ 3,965 19.1 | 1.8 3.0 19.1 | 6.3 11.6 223 |21.1| 233 39.6 [68.6| 51.8 0.0 |22 10.4
Yakima MSA 194 {32,870 [ 5,313 | 20.2 | 3.6 34 18.1 [12.4] 125 20.6 [21.6| 224 41.1 |57.7( 479 0.0 | 4.6 13.8

Source: 2015 ACS Census; 01/01/2018 - 12/31/2018 Bank Data, 2018 HMDA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0
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Assessment Area Distribution of Home Mortgage Loans by Income Category of the Borrower

2019

Total Home Mortgage Low-I B Moderate-Income Middle-I B U I B Not Available-Income
Loans ow-Income Borrowers Borrowers iddle-Income Borrowers | Upper-Income Borrowers Borrowers
A t Area: # g |Overalll %% B%k A te| 7 B%k A te| 7 B%k A te| 70 B%k A te| 70 B%k A t
ssessment Area: Market | Families L;l:ns 88re8a) pamilies L;l:ns 88regate] by milies L::ns 88regate] by milies L::ns 88re8a) pamilies L;l:ns ggregate
Bellingham MSA 2311 65,315(9,387 [ 20.8 | 6.1 4.0 17.1 1169 154 225 (247 255 39.6 |147.2| 444 0.0 |52 10.8
Spokane-Spokane Valley | 475 [ 98,097 |28,023| 20.7 | 13.1 5.0 17.1 1149 154 22.1 [18.1| 22.8 40.1 |48.6| 415 0.0 |53 15.3
MSA
Washington Non-MSA 136 | 25,308 | 4,605 | 21.9 | 6.6 4.0 18.2 |17.6| 13.1 20.7 (154 24.0 39.1 |559] 425 0.0 |44 16.5
Wenatchee MSA 281 | 82,428 15,022 | 19.1 | 3.2 3.2 19.1 |12.1] 10.3 223 203 21.8 39.6 162.6| 52.6 0.0 1.8 12.1
Yakima MSA 225 137,527 16,321 | 20.2 | 8.0 4.2 18.1 |17.3] 13.5 20.6 [19.6 23.8 41.1 |51.1| 427 0.0 | 4.0 15.9
Source: 2015 ACS Census, 01/01/2019 - 12/31/2019 Bank Data, "--" data not available.
Due to rounding, totals may not equal 100.0
Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2018
Total];_,u Os?::sts(;ssma“ Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
overall| % |7 % | % |0 % |0 % |
Assessment Area: # $ Market | Businesses Bank |Aggregate Businesses Bank [ Aggregate Businesses Bank | Aggregate Businesses Bank |Aggregate Businesses Bank |Aggregate
Loans Loans Loans Loans Loans
Bellingham MSA 117 12,828 | 4,617 1.6 0.9 1.7 5.4 34 6.5 72.8 |855] 742 14.7 7.7 12.9 5.5 2.6 4.8
Spokane-Spokane |35¢] 56 093 | 8699 | 3.0 | 14| 23 | 325 |358] 301 | 387 |416| 381 | 249 |207] 288 | 08 |o06| 07
Valley MSA
xgiﬁngto“ Non-— 1 og | 16,058 [ 1910 50 |20 2.1 59 |143| 7.8 711 |622| 709 | 181 |214| 192 | 00 |00[| 00
Wenatchee MSA 47| 8,726 | 2,179 0.0 0.0 0.0 20.1 |36.2| 184 713 |553] 733 8.6 8.5 8.2 0.0 0.0 0.0
Yakima MSA 239] 40,868 | 3,006 0.0 0.0 0.0 29.0 |29.3| 249 393 1406 429 31.7 |30.1] 322 0.0 0.0 0.0

Source: 2018 D&B Data; 01/01/2018 - 12/31/2018 Bank Data; 2018 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0
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Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2019

Total Loans to Small

Businesses Low-Income Tracts Moderate-Income Tracts Middle-Income Tracts Upper-Income Tracts Not Available-Income Tracts
Y% % % % %
Overall % % % % %
Assessment Area: # $ Market | Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate Businesses Bank | Aggregate
Loans Loans Loans Loans Loans
Bellingham MSA |147]18,260] 4,955 1.7 0.0 1.6 54 4.8 52 72.5 [85.0( 75.1 14.8 6.1 133 5.6 4.1 4.8

Spokane-Spokane (348]62,166| 9,152 2.9 2.0 2.5 323 (457 29.7 39.8 [37.6| 403 241 | 147 26.8 0.9 0.0 0.7
Valley MSA

Washington Non- [100(15,961(1,966| 4.6 3.0 1.8 5.7 4.0 6.7 72.0 ([83.0( 70.9 17.7 110.0( 20.6 0.0 0.0 0.0
MSA
Wenatchee MSA | 439,137 | 2,273 0.0 0.0 0.0 202 1302 17.7 71.1 [55.8( 73.9 8.8 140 84 0.0 0.0 0.0

Yakima MSA 198130,610] 3,167 0.0 0.0 0.0 284 133.8| 25.7 394 (364 398 322 [29.8]| 345 0.0 0.0 0.0

Source: 2019 D&B Data; 01/01/2019 - 12/31/2019 Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0

Assessment Area Distribution of Loans to Small Businesses by Income Category of the Geography 2020
Total Loz:ms to Small Low-Income Tracts Moderate-Income Tracts| Middle-Income Tracts Upper-Income Tracts Not Available-Income
Businesses Tracts
Assessment Area: # $ % % Bank Y% % Bank Y% % Bank % % Bank Y% % Bank
: Businesses Loans Businesses Loans Businesses Loans Businesses Loans Businesses Loans
Bellingham MSA 366 33,621 1.7 0.8 5.3 4.6 72.3 80.3 15.2 8.2 5.5 6.0
Spokane-Spokane Valley MSA 827 94,480 3.8 3.2 34.9 35.6 37.0 439 24.5 18.3 0.9 0.7
Washington Non-MSA 220 23,655 2.7 1.6 5.9 5.9 72.0 65.5 18.4 25.5 0.0 0.0
Wenatchee MSA 132 | 15435 | 0.0 0.0 19.5 31.8 70.8 60.6 9.7 7.6 0.0 0.0
Yakima MSA 574 62,316 0.0 0.0 26.7 25.6 39.7 38.7 33.5 35.7 0.0 0.0
Source: 2020 D&B Data; 01/01/2020 - 12/31/2020 Bank Data; "--" data not available.
Due to rounding, totals may not equal 100.0
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Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2018
Total Loans to Small Businesses Businesses with Revenues <= IMM Businesses IV;;'I:«R“‘*“““ > | Businesses Avii;:‘l al;f:e““es Not
Assessment Area: # $ %erﬁ: % Businesses 0/1‘: (]:;“sk Aggregate | % Businesses 0/1‘: (]:;“sk % Businesses "/1.1(1:::;1{
Bellingham MSA 117 12,828 4,617 87.1 64.1 43.9 4.9 35.0 7.9 0.9
Spokane-Spokane Valley MSA 358 58,093 8,699 83.5 64.5 47.1 5.5 33.8 11.0 1.7
Washington Non-MSA 98 16,058 1,910 78.5 74.5 53.8 4.9 25.5 16.7 0.0
Wenatchee MSA 47 8,726 2,179 82.6 68.1 47.7 5.2 29.8 12.2 2.1
Yakima MSA 239 40,868 3,006 79.9 54.0 49.8 6.3 45.2 13.8 0.8
Source: 2018 D&B Data; 01/01/2018 - 12/31/2018 Bank Data; 2018 CRA Aggregate Data, "--" data not available.
Due to rounding, totals may not equal 100.0
Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues 2019
Total Loans to Small Businesses Businesses with Revenues <= IMM Businesses Y;;'R{Reve““es > | Businesses AV:';il:alzfeve““es Not
Assessment Area: # $ %erﬁ: % Businesses "/1.1(1:::;1{ Aggregate | % Businesses "/1.1(1:::;1{ % Businesses "/1.1(1:::;1{
Bellingham MSA 147 18,260 4,955 87.9 60.5 471 4.7 39.5 7.4 0.0
Spokane-Spokane Valley MSA 348 62,166 9,152 84.9 64.7 493 4.9 353 10.2 0.0
Washington Non-MSA 100 15,961 1,966 79.6 71.0 52.4 4.6 29.0 15.8 0.0
Wenatchee MSA 43 9,137 2,273 83.9 62.8 46.2 4.8 349 11.2 2.3
Yakima MSA 198 30,610 3,167 81.0 53.5 49.6 59 46.5 13.1 0.0

Source: 2019 D&B Data; 01/01/2019 - 12/31/2019 Bank Data; "--" data not available.

Due to rounding, totals may not equal 100.0
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Assessment Area Distribution of Loans to Small Businesses by Gross Annual Revenues

2020

Total Loans to Small

Businesses with Revenues <=

Businesses with Revenues > 1MM

Businesses with Revenues Not Available

Businesses 1MM
Assessment Area: # $ % Businesses % Bank Loans % Businesses % Bank Loans % Businesses % Bank Loans
Bellingham MSA 366 33,621 90.5 16.9 3.5 12.3 6.0 70.8
Spokane-Spokane Valley MSA 827 94,480 88.6 17.1 3.6 13.1 7.8 69.9
Washington Non-MSA 220 23,655 83.6 22.7 3.5 10.9 12.9 66.4
Wenatchee MSA 132 15,435 88.1 13.6 35 12.1 8.4 74.2
Yakima MSA 574 62,316 84.5 14.8 4.6 11.5 10.8 73.7

Source: 2020 D&B Data; 01/01/2020 - 12/31/2020 Bank Data; "--" data not available.

Due to rounding, totals may not equal 100.0
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OREGON

CRA RATING FOR OREGON: OUTSTANDING

The Lending Test is rated: Outstanding
The Investment Test is rated: Qutstanding
The Service Test is rated: High Satisfactory

DESCRIPTION OF I